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Important Safety Instructions
SAVE THESE INSTRUCTIONS
Household use only.
When using an electrical appliance, basic precautions should always be followed, including 
the following:
READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). Failure to follow the 
warnings and instructions may result in electric shock, fire and/or serious injury.

WARNING – To reduce the risk of fire, electric shock, or injury:
1. This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge 
if they have been given supervision or instruction concerning use of the appliance in 
a safe way and understand the hazards involved. Children should not play with the 
appliance. Cleaning and user maintenance shall not be performed by children without 
supervision.

2. The appliance is not to be used by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction.

3. Use only indoors, on non-carpeted floor surfaces such as vinyl, tile, sealed wood, etc. 
Be careful not to run over loose objects or edges of area rugs. Stalling the brush may 
result in premature belt failure.

4. Do not allow to be used as a toy. Close attention is necessary when used by or near 
children, pets or plants.

5. Use only as described in this manual. Use only manufacturer’s recommended 
attachments.

6. Do not use with a damaged cord or plug. If appliance has been dropped, damaged, 
left outdoors, dropped into water, or is not working as it should, return it to a service 
center.

7. Do not handle charger, including charger plug, and charger terminals with wet hands.
8. Do not put any object into openings. Do not use with any opening blocked; keep free 

of dust, lint, hair, and anything that may reduce air flow.
9. Keep hair, loose clothing, fingers, and all parts of your body away from openings and 

moving parts.
10. Use extra care when cleaning on stairs.
11. Do not use to pick up flammable or combustible liquids, such as gasoline, or use in 

areas where they may be present.
12. Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot 

ashes.
13. Do not use without filter.
14. Prevent unintentional activation. Ensure the switch is in the off-position before picking 

up or carrying the appliance. Carrying the appliance with your finger on the switch or 
energizing appliance that have the switch on invites accidents.

15. Always switch off the appliance before making any adjustments, changing accessories, 
or storing the appliance. Such preventive safety measures reduce the risk of starting the 
appliance accidentally.
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16. Recharge only with the charger specified by Tineco. A charger that is suitable for one 
type of battery pack may create a risk of fire when used with another battery pack.

17. Use appliances only with specifically designated Tineco battery packs. Use of any other 
battery packs may create a risk of injury and fire.

18. Under abusive conditions, liquid may be ejected from the battery; avoid contact. If 
contact accidentally occurs, flush with water. If liquid comes into eye contact, seek 
medical help. Liquid ejected from the battery may cause irritation or burns.

19. Do not use a battery pack or appliance that is damaged or modified. Damaged or 
modified batteries may exhibit unpredictable behavior resulting in fire, explosion or risk 
of injury.

20. Do not expose a battery pack or appliance to fire or excessive temperature. Exposure 
to fire or temperature above 266°F (130°C) may cause an explosion.

21. Follow all charging instructions and do not charge the battery pack or appliance 
outside of the temperature range specified in the instructions. Charging improperly or 
at temperatures outside of the specified range may damage the battery and increase 
the risk of fire.

22. Have servicing performed by a qualified repair person using only identical replacement 
parts. This will ensure that the safety of the product is maintained.

23. This appliance contains battery cells that are non-replaceable. Do not modify or 
attempt to repair the appliance or the battery pack except as indicated in the 
instructions for use and care.

24. Always turn off this appliance before connecting or disconnecting the motorized 
nozzle.

25. Do not charge or store the appliance outdoors or inside the car. Only charge, store or 
use the battery in a dry indoor area where the temperature is higher than 39.2°F (4°C) 
but lower than 104°F (40°C). The charger is for indoor use only.

26. Do not use to pick up ultrafine particles, such as lime, cement, sawdust, gypsum 
powder, or ashes.

27. Do not use to pick up sharp objects, such as metallic nails, pieces of glass, metal paper 
clips, or pins.

28. Do not use to pick up hazardous material and chemicals, such as solvent, drain cleaner, 
strong acids, or strong alkali.

29. Stop using immediately if the appliance is overheating, making unusual noises, 
producing unusual odors, performing low suction, or leaks electricity.

30. Turn cleaner OFF and disconnect from electrical outlet for long-term storage.
31. Always clean the Dirty Water Tank after each use to avoid potential blockage, which 

may lead to low suction power, motor overheating, or reduce the service life of the 
appliance.

32. Store appropriately indoors in a dry place after use.
33. Do not place or submerge appliance in standing water or try to clean flooded areas.
34. All data and technical instructions of this manual are based on results from lab 

tests of Tineco or designated third parties. The company reserves all rights for final 
explanations.

35. The plug must be removed from the socket-outlet before cleaning or maintaining the 
appliance.

36. A hazard may occur if the appliance runs over the supply cord.
37. Do not use the appliance when the water depth is more than 5mm above the surface.



E
N

4

Range of Usage
1. The cordless hard floor cleaner is to be used on indoor hard floors, such as vinyl, tile, 

sealed wood, etc. Use on a rough surface may not get the best performance.
2. Keep your appliance away from heat sources, such as fireplace or heater, to avoid 

casing deformation.
3. Do not use to pick up flammable or combustible liquids, ultrafine particles, sharp 

objects, hazardous material, chemicals or anything that is burning or smoking, as 
described above.

About Cleaning Solution
1. A large amount of cleaning solution entering into the motor may cause damage to the 

appliance.
2. Add solution as instructed in the Operation section. We recommend using the 

provided cleaning solution. Do not use the product with acidic, alkaline solution, or any 
substances harmful to the environment.

3. Keep out of reach of children. If any solution gets into the eyes, immediately flush 
them with clean water. If any solution is swallowed by accident, seek medical care 
immediately.

4. Dirty water and solution disposal should comply with local environmental regulations.

About the Appliance
1. Do not modify or attempt to repair the appliance except as indicated in the instructions 

for operating and cleaning.
2. Charge the appliance with the Tineco adaptor. Input Voltage: AC 100-240V. Both high 

and low voltages can damage the adaptor, appliance, or even cause danger to the user.
3. Use extra care when cleaning on stairs.
4. Ensure that the Power Switch is in the OFF-position before picking up or carrying 

the appliance. Do not lay flat or lean the appliance so as to prevent dirty water from 
entering into the motor.

5. To avoid being tripped accidentally, please put away the appliance on the charging 
base.

6. Always install the Dirty Water Tank and Clean Water Tank properly before use.
7. Do not allow the appliance or charger to get wet to avoid risk of fire or injury caused by 

a short circuit.
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A. Self-cleaning Button

B. AUTO/MAX Mode

C. Power On/Off

D. Digital Display

E. Dirty Water Tank Release

F. Dirty Water Tank Handle

G. Dirty Water Tank (DWT)

H. Brush Roller Cover

I. Tube

J. WiFi/Mute Button

K. Clean Water Tank Release

L. Clean Water Tank Handle

M. Clean Water Tank (CWT)

N. Brush Roller

O. Deodorizing & Cleaning Solution

P. Cleaning Tool

Q. Dry Filter & Holder

R. Accessory Holder

S. Adaptor

T. Charging Base
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Digital Display

A. WiFi Indicator

B. DWT Full or Blocked

C. Dirt Monitoring Loop 
(Blue to red according to the dirt 
amount)

D. AUTO Mode

E. CWT Empty

F. Brush Roller Tangled Indicator

G. Power Indicator

H. Tineco Logo

I. Self-cleaning Icon

J. Battery Level Indicator

A B C D E F G H JI
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Accessories
Note:
Accessories may vary between markets. If you require more accessories, please go to www.tineco.com 
or store.tineco.com.

Deodorizing & Cleaning Solution
Removes dirt, grime, grease and tough stains from most types of 
hard surfaces, like tile, marble, sealed hardwood floors, and more. 
Always use Tineco solution in your appliance. 
Add one bottle cap of solution to each full tank of clean water.

Brush Roller
Soft roller head with bristles can be used to vacuum and wash 
at the same time. It can be easily cleaned with the self-cleaning 
function.

Dry Filter
Dry filter and filter net can block large particles and debris, ensure 
the appliance’s durability.
* Please install the dry filter before use, or it may lead to weak 

suction.

Cleaning Tool
A full brush to clean the DWT, brush chamber and opening. 
The tool also has a bristled end to remove dirt and mud on the 
roller and DWT.
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Assembly
How to Assemble/Disassemble
Note:
For water tank and brush assembly, please refer to “Operation” and “Maintenance”.

 

click

To assemble the handle, insert it into the 
appliance until you hear a click.

In the event that the product must be returned, 
please disassemble the handle. Press the 
spring to release the handle with a tool (like a 
screwdriver) and lift the released handle from the 
appliance. 
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Operation
Preparing for Use
Before first use, please charge the appliance for 4-5 hours (refer to “Charging Instructions” for details).
* Based on results from Tineco lab tests. Lab temperature 39.2°F (4°C) ~ 104°F (40°C). 

Tips:
• Solution mode/ Water Only mode:  

Appliance starts with Solution mode by 
default. Power on while the appliance is 
upright, long-press         for 3s to switch 
between the two modes. 

• Switch to Water Only mode:  
LED Loop: Red → Blue (use water only)

• Switch to Solution mode:  
LED Loop: Blue → Red (use cleaning solution)

Press the        button and the appliance will start 
in AUTO mode by default. Press it again to turn 
off the appliance. Switch between AUTO and 
MAX mode by pressing the         button. 

<142°

The appliance will stop working when put uprightly 
and start running again when you recline.
* Do not recline more than 142° to protect 

against water leakage.

Place the appliance on the charging base 
vertically after use for recharge and storage.

Note:
• Selecting the appropriate mode depending on the CWT contents is vital for maximum dirt detection 

effectiveness.
• Do not vacuum foamed liquid.
• To vacuum water left on the surface, the appliance will switch off in 3 seconds after power off.

Stop Working Start Again
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Filling Clean Water Tank

MAX

Press the Clean Water Tank release button to 
remove it from the appliance.

Open the tank cap, and fill with tap water to 
the Max line. When deep cleaning is necessary, 
add one bottle cap of solution to the CWT and 
tightly close the cap.

②

①

click

Note: 
Only use water under 140°F/60°C.
DO NOT USE HOT WATER.

Place the tank back into the appliance. You 
should hear a “Click” if done correctly.

Charging Instructions

To charge the appliance, place the appliance on the charging 
base and plug the adaptor into a power outlet.

1. To charge the appliance, connect the external charging cord 
to the charging base and plug it into the wall outlet.

2. To avoid tripping hazards, please place the appliance on the 
charging base near a wall during charging.

 Warning:
• Only charge the appliance with the adaptor supplied by Tineco.
• During long periods of not being used, the appliance must be charged once every 3 months for 

optimal performance. It may take 4-5 hours for a full charge.
• Store indoors in a dry place. Do not expose the appliance to sunlight or freezing temperatures. 

Recommended temperature range: 39.2°F (4°C) ~ 104°F (40°C).
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Cleaning Mode Selection

AUTO Mode
• In AUTO mode, the iLoop™ sensor automatically detects how dirty the floor is and applies the 

appropriate amount of detergent and suction power. 
• A red dirt monitoring loop indicates more dirt is detected, and a blue loop indicates less dirt is 

detected. This mode automatically provides the best cleaning solution.

Clean: on Min 
Power

Vary depending 
on dirt amount

Heavy dirt: on 
Max Power

MAX Mode

• In AUTO mode, press the AUTO/MAX button to enter MAX mode. The AUTO indicator on the 
display will turn off.

• In MAX mode, the appliance will apply max suction power and will spray water/solution for deeper 
cleaning.

Note: 
Keep sharp objects away from the digital display screen to avoid scratches and scrapes. 
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Runtime
• When in AUTO mode, the runtime is approximately 35 minutes. When MAX power is used, the 

runtime is approximately 28 minutes.
• Estimated runtime data was obtained by a Tineco Laboratory. 

Charging Time
• A full charge takes approximately 4-5 hours.
• Estimated data was obtained by a Tineco Laboratory using ambient temperatures between  

39.2°F (4°C) to 104°F (40°C).

Indicator
When in Use

Battery level ≥ 10%: battery indicator will be illuminated.

Battery level < 10%: battery indicator will be blinking.

Off: no power detected or possible battery malfunction.

Solid red light: dirt sensor malfunction or blocked.

Indicator blinking: CWT is empty.

Indicator blinking: DWT is full or channel has a blockage.

Indicator blinking: brush roller is not installed or has a blockage.

Illuminated: WiFi has successfully connected.
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Blinking: WiFi is connecting.

Off: WiFi is not connected, please connect to the network.

Indicator blinking: appliance is in need of self-cleaning.

During Charging

Tineco indicator: breathing.

Fully Charged

In 5 minutes: Tineco indicator illuminated.
After 5 minutes: all indicator lights turn off.

App
All the functions can be performed using the Tineco app. Download the Tineco app from the App 
Store, Google Play and Tineco Official Site.

TinecoTinecowww.tineco.com

Support

App Downloads

GET IT ON 

Google Play
Download on the 

App Store
App  

Downloads

Note: 
The default setting for voice prompt is English, you can set other languages via App.
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Voice Prompt (Contents may vary, please in kind prevail.)

Status Reminder

Voice prompts on Voice prompts on

Voice prompts disabled Voice prompts disabled

Auto mode by default Auto mode 

Switch to Max mode Max mode 

Cleaning with water only Cleaning with water only

Cleaning with cleaning solution by default Cleaning with cleaning solution

Battery level: 10~20% Low battery

Battery level: 0~10% Low battery, please charge

Clean Water Tank is empty Clean Water Tank empty, please refill water and 
cleaning solution

Need self cleaning Please begin self-cleaning cycle

Appliance not on the charging base Please place appliance on charging base

Dirty Water Tank is full Dirty Water Tank full, please empty

Dirty Water Tank not installed Please install the Dirty Water Tank

Brush roller is tangled Please clean the brush roller.

Brush roller not installed Please install the brush roller correctly

Power is off Power off

Start charging Charging has commenced

Begin self-cleaning cycle.
Auto-detecting whether to run self-cleaning 
cycle, please begin self-cleaning cycle

Battery insufficient for self-cleaning Low battery, start charging

Sufficient battery to start self cleaning Start self cleaning

Cleaning brush roller Cleaning brush roller

Cleaning debris channel Cleaning debris channel

Auto detecting Auto detecting 

Deep cleaning Deep cleaning

Self-cleaning stopped
Self-cleaning cycle stopped, please clean Dirty 
Water Tank

Self-cleaning complete Self-cleaning cycle complete, please clean Dirty 
Water Tank
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Maintenance
Note:
• For optimal performance and to prevent odors, always clean and dry DWT, filters, brush roller, brush 

roller cover completely after each use.
• Please make sure each part is installed correctly or the appliance may not work properly.
• After maintenance, place the appliance on the charging base vertically. Do not expose the appliance 

to direct sunlight, and store it indoors in a dry place.

Main Body

To reduce the risk of injury, switch off before 
performing maintenance.

Use a cloth to clean the surface with a neutral 
detergent. The cloth should be dry to prevent 
water from entering the appliance. 

Solid red light

When LED loop illuminates red, remove Dirty 
Water Tank, clean the dirt sensor with a damp 
cloth or the cleaning tool.
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Dirty Water Tank

• When dirty water reaches the Max line, the appliance will stop working and show a reminder on the 
display and play a voice prompt.

• Pull up the tank lid to empty the DWT. Use the cleaning tool to remove remaining debris. Rinse the 
inside of the DWT and place back into the appliance.

Dirty Water Tank Lid

If the Dirty Water Tank lid and the filter inside have been blocked, remove the tank lid and the filter, 
rinse both parts with water.

Dry Filter

Grasp recessed area on each side of the dry filter and pull upward. Rinse under running water and 
must be completely dry before recombining with the lid of the DWT.
* A spare dry filter is provided with your appliance for convenient replacement.

click
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Brush Roller Self-cleaning

1. Place the appliance on the charging base after use, the 
sensor will auto-detect the level of dirt.

2. When you hear the voice prompt “please begin self-
cleaning cycle,” press the self-cleaning button and 
begin the process.

3. Once complete, you will hear the voice prompt “self-
cleaning completed, please clean the Dirty Water 
Tank.” At this point, the appliance will begin charging. 

Note:
• Ensure the charging base is plugged in and the battery 

level is >10%.
• Before self-cleaning cycle, please clean the DWT and 

ensure the water level in the CWT exceeds 40%.

Brush Roller Cover

②
①

Squeeze latches on the cover and pull upward to 
remove.

Rinse with water.

When replacing, always latch the brush cover into 
place to avoid leakage.

click
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Brush Roller

Remove the brush roller by grabbing the brush 
roller tab and pulling out.

Using the cleaning tool, remove the hair and 
debris wrapped around the roller and rinse with 
water. Replace the brush roller back into the 
accessory holder, and allow it to dry completely 
before reinstalling. 

Remove hair and debris from the brush roller 
chamber and the opening with a tissue or a 
damp cloth.

Replace the brush roller by inserting the brush 
roller end into the right side of the holder, then 
attach the roller tab to the magnetic buckle on 
the left side to lock into place.

Note:
A spare brush roller is provided with your appliance for convenient replacement.
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Specifications
Product FLOOR ONE S5 SERIES

AC Input 100~240V

Voltage 21.6V  4000mAh Lion

Rated Power 220W

Running Time AUTO: ~35 mins  MAX: ~28 mins

Charging Time 4-5 hrs

Water Flow Rate 30~100ml/min

CWT Capacity ~0.8L

DWT Capacity ~0.7L

Waterproof IPX4

Disposal
• The battery contains materials that are harmful to the environment and must be removed from the 

appliance before it is discarded.
• When removing the battery, the appliance must be powered off. 
• Batteries, chargers, accessories and packaging should be sorted for environmental friendly recycling. 

Do not put them into fire, water or soil. Do not dispose of batteries and chargers into household 
waste! 

• If battery leakage contacts skin or clothing, immediately flush with water to avoid irritation and seek 
medical help.
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Troubleshooting
Problem Possible cause Solution

The appliance does not turn on
Auto protection for 
overheating

Restart after cooling down

Weak suction
The dry filter is not installed, or 
the dry filter is dirty

Install the dry filter or clean 
and allow it to dry completely

Brush roller tangled 
indicator blinking

 Voice prompt:
1.  Please clean the brush 

roller
2.  Please install the brush 

roller correctly

1. The brush roller is blocked
2.  The brush roller is not 

installed

1. Remove blockages
2. Install brush roller correctly

WiFi indicator is off WiFi is not connected
Follow the in-app guide to 
connect to WiFi

CWT empty indicator 
blinking

 Voice prompt:
Clean Water Tank empty, 
please refill water and 
cleaning solution

CWT is empty Refill CWT

DWT full indicator 
blinking

 Voice prompt:
Please clean Dirty Water 
Tank

The dirty water in DWT has 
reached the MAX line

Empty the dirty water and then 
reinstall the DWT

All lights off in operation Battery overheat or malfunction
Cool the appliance down and 
restart

Battery level indicator 
blinking 

 Voice prompt: 
Low battery, please 
charge

Low battery
Charge the appliance, or 
restart

LED loop illuminates red
 Voice prompt: 

Please begin self-
cleaning cycle

Dirt sensor malfunction or 
blocked

Remove blockages, clean the 
debris channel, or restart

Self-cleaning icon 
blinking

Brush roller is dirty Start self-cleaning

Power indicator  
blinking

Motor malfunction Contact Customer Service

Note:
If the above troubleshooting guide fails to provide a solution, please visit our website  
www.tineco.com for further support.
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Warranty
2-YEAR LIMITED WARRANTY
• Only applies to purchases made from authorized retailers of Tineco.

• Is subject to the adherence of the requirements outlined in this instruction manual, and is subject to 
further conditions outlined below.

• This warranty is governed by and construed under the laws of the country in which the purchase 
took place. We provide 2-year warranty or a warranty period as stipulated by applicable local law, 
whichever is longer.

WHAT IS COVERED?
• Your Tineco appliance has a 2-year warranty against original defects in material and workmanship, 

when used for private household purposes in accordance with the Tineco Instruction Manual. 
Motorized accessories and battery bought separately come with a 1-year warranty. 

• This warranty provides, at no extra cost to you, all labor and parts necessary to ensure your appliance 
is in proper operating condition during the warranty period.

• This warranty will only be valid if the appliance is used in the country in which it was sold. 

WHAT IS NOT COVERED?
Tineco shall not be liable for costs, damages or repairs incurred as a result of:

• Appliances purchased from an unauthorized dealer.

• Careless operation or handling, misuse, abuse and/or lack of maintenance or use not in accordance 
with the Tineco Instruction Manual.

• Use of the appliance other than for normal domestic purposes, e.g. for commercial or rental 
purposes.

• Use of parts not in accordance with the Tineco Instruction Manual.

• Use of parts and accessories other than those produced or recommended by Tineco.

• External factors unrelated to product quality and use, such as weather, modifications, accidents, 
electrical outages, power surges or acts of God.

• Repairs or alterations carried out by unauthorized parties or agents.

• Failing to clear blockage and other hazardous material from the appliance.

• Normal wear and tear, including normal wearing parts, such as clear bin, belt, filter, HEPA, brush 
bar, and power cord (or where external damage or abuse is diagnosed), carpet or floor damage due 
to use not in accordance with manufacturer’s instructions or failure to turn the brush bar off when 
necessary.

• Reduction in battery discharge time due to battery age or use.
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WARRANTY LIMITATIONS
• Any implied warranties relating to your appliance including but not limited to warranty of 

merchantability or warranty of fitness for a particular purpose, are limited to the duration of this 
warranty.

• Warranty coverage applies to the original owner and to the original battery only and is not 
transferable.

• This limited warranty gives you specific legal rights. You may also have other rights which vary by 
region.

• Manufacturer’s warranties may not apply in all cases, depending on factors such as use of the 
product, where the product was purchased, or who you purchased the product from.
Please review the warranty carefully, and contact the manufacturer if you have any questions.

WARRANTY SERVICE
Register: We highly recommend that upon purchase, 
you register your appliance on the Tineco official website 
(www.tineco.com) and enjoy exclusive benefits. To register, 
please enter the last 11 digits of the serial number (remove 
the Clean Water Tank and find it on the back of the 
appliance).
Failure to register your product won’t diminish your 
warranty rights.

E******** XXXXXXXXXXX

How to Claim: Please retain your proof of purchase. To make a claim under our Limited Warranty, 
you need to provide your serial number and the original purchase receipt with the purchase date and 
order number on it.
All work will be carried out by Tineco or its authorized agency.
Any replaced defective parts will become the property of Tineco.
Service under this warranty will not extend the period of this warranty.

Visit Tineco website www.tineco.com 
for expert customer service.
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Petunjuk Keselamatan Penting
SIMPAN PETUNJUK INI
Hanya untuk penggunaan rumah tangga.
Saat menggunakan peralatan listrik, tindakan kehati-hatian dasar harus selalu dipatuhi, 
termasuk berikut ini:
BACA SEMUA PETUNJUK SEBELUM PENGGUNAAN (PERALATAN INI). Kegagalan 
mematuhi peringatan dan petunjuk dapat mengakibatkan sengatan listrik, kebakaran,  
dan/atau cedera serius.

PERINGATAN – Untuk mengurangi risiko kebakaran, sengatan listrik, atau 
cedera:
1. Peralatan ini dapat digunakan oleh anak-anak berusia 8 tahun ke atas serta  

orang-orang dengan keterbatasan fisik, sensor, atau kejiwaan, atau orang-orang 
dengan pengalaman dan pengetahuan yang kurang, jika mereka diberikan 
pengawasan atau petunjuk mengenai penggunaan alat dengan cara yang aman 
dan memahami bahaya yang ada. Anak-anak tidak boleh bermain dengan alat ini. 
Pembersihan dan perawatan pengguna tidak boleh dilakukan oleh anak-anak tanpa 
pengawasan.

2. Peralatan ini tidak boleh digunakan oleh orang-orang (termasuk anak-anak) dengan 
keterbatasan fisik, sensor, atau kejiwaan, atau orang-orang dengan pengalaman dan 
pengetahuan yang kurang, kecuali mereka diberi pengawasan atau petunjuk.

3. Hanya gunakan di dalam ruang, di permukaan nonkarpet, seperti vinil, ubin, kayu 
tersegel, dll. Berhati-hatilah agar tidak menabrak benda atau tepi karpet yang kendur. 
Sikat yang macet dapat mengakibatkan kegagalan sabuk dini.

4. Jangan biarkan alat digunakan sebagai mainan. Perhatian penuh wajib diberikan ketika 
digunakan oleh atau di dekat anak-anak, hewan peliharaan, atau tanaman.

5. Hanya gunakan sesuai yang dijelaskan dalam panduan ini. Hanya gunakan peralatan 
tambahan yang disarankan produsen.

6. Jangan gunakan dengan kabel atau steker yang rusak. Jika alat terjatuh, rusak, 
tertinggal di luar ruangan, terjatuh ke air, atau tidak bekerja seperti seharusnya, 
kembalikan ke pusat layanan.

7. Jangan memegang pengisi daya, termasuk steker pengisi daya, dan terminal pengisi 
daya dengan tangan basah.

8. Jangan masukkan benda apa pun ke dalam bukaan. Jangan gunakan saat bukaan 
terhalangi. Jaga alat agar bebas dari debu, serat, rambut, dan apa pun yang dapat 
mengurangi aliran udara.

9. Jauhkan rambut, pakaian longgar, jari, dan semua bagian tubuh Anda dari bukaan dan 
bagian yang bergerak.

10. Beri perhatian lebih ketika membersihkan di tangga.
11. Jangan gunakan untuk mengisap cairan mudah terbakar, misalnya bensin, atau di area 

tempat cairan tersebut mungkin berada.
12. Jangan mengisap apa pun yang terbakar atau berasap, misalnya rokok, korek api, atau 

abu panas.
13. Jangan gunakan tanpa filter.
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14. Cegah aktivasi tanpa sengaja. Pastikan sakelar berada di posisi mati sebelum 
mengambil atau membawa alat. Membawa peralatan dengan jari menempel 
pada sakelar atau mengaliri peralatan dengan listrik saat sakelar menyala dapat 
menyebabkan kecelakaan.

15. Selalu matikan alat sebelum melakukan penyesuaian, mengganti aksesori, atau 
menyimpan alat. Tindakan keselamatan pencegahan tersebut mengurangi risiko 
menyalakan alat dengan tidak sengaja.

16. Hanya isi ulang daya dengan pengisi daya yang ditentukan oleh Tineco. Pengisi daya 
yang sesuai dengan satu jenis unit baterai dapat menyebabkan risiko kebakaran jika 
digunakan dengan unit baterai lain.

17. Hanya gunakan alat dengan unit baterai yang dirancang khusus untuk Tineco. 
Penggunaan unit baterai lain dapat menyebabkan risiko cedera dan kebakaran.

18. Jika disalahgunakan, baterai bisa mengeluarkan cairan; hindari kontak. Jika kontak 
tidak sengaja terjadi, siram dengan air. Jika cairan terkena mata, cari pertolongan 
medis. Cairan yang keluar dari baterai dapat menyebabkan iritasi atau luka bakar.

19. Jangan gunakan unit baterai atau alat yang rusak atau dimodifikasi. Baterai yang rusak 
atau dimodifikasi dapat menunjukkan perilaku tak terduga yang dapat mengakibatkan 
kebakaran, ledakan, atau risiko cedera.

20. Jangan memaparkan unit baterai atau alat pada api atau suhu berlebih. Pemaparan 
pada api atau suhu di atas 130°C dapat menyebabkan ledakan.

21. Ikuti semua petunjuk pengisian daya dan jangan isi daya unit baterai atau alat di luar 
rentang suhu yang telah ditentukan dalam petunjuk. Pengisian yang tidak benar atau 
suhu di luar rentang yang telah ditentukan dapat merusak baterai dan meningkatkan 
risiko kebakaran.

22. Lakukan servis oleh petugas reparasi berpengalaman hanya dengan suku cadang 
pengganti yang identik. Ini akan memastikan keamanan produk terpelihara.

23. Peralatan ini berisi sel baterai yang tidak dapat diganti. Jangan memodifikasi atau 
mencoba memperbaiki alat atau unit baterai kecuali seperti yang diindikasikan dalam 
petunjuk penggunaan dan perawatan.

24. Selalu matikan alat sebelum menyambungkan atau melepaskan sambungan nozel 
bermesin.

25. Jangan isi daya atau simpan alat di luar ruangan atau di dalam mobil. Hanya isi daya, 
simpan, atau gunakan baterai di area dalam ruangan kering dengan suhu lebih tinggi 
dari 4°C dan lebih rendah dari 40°C. Pengisi daya hanya untuk digunakan di dalam 
ruangan.

26. Jangan gunakan untuk mengambil partikel ultrahalus, seperti kapur, semen, serbuk 
gergaji, bubuk gipsum, atau abu.

27. Jangan gunakan untuk mengambil benda tajam, seperti paku logam, pecahan kaca, 
klip kertas logam, atau pin.

28. Jangan gunakan untuk mengambil bahan berbahaya dan bahan kimia, seperti pelarut, 
pembersih saluran, asam kuat, atau basa kuat.

29. Segera hentikan penggunaan jika alat mengalami panas berlebih, mengeluarkan 
kebisingan yang aneh, menghasilkan bau yang tidak biasa, daya isap yang lemah, atau 
mengalami kebocoran listrik.

30. Matikan pembersih dan lepaskan dari stopkontak untuk penyimpanan jangka panjang.
31. Selalu bersihkan Tangki Air Kotor setelah setiap penggunaan untuk menghindari 

potensi penyumbatan, yang dapat menyebabkan lemahnya daya isap, motor 
mengalami panas berlebih, atau mengurangi masa pakai alat.
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32. Simpan dengan benar di dalam ruangan di tempat yang kering setelah digunakan.
33. Jangan meletakkan atau merendam alat di genangan atau mencoba membersihkan 

area banjir.
34. Semua data dan petunjuk teknis panduan ini didasarkan pada hasil dari uji 

laboratorium Tineco atau pihak ketiga yang ditunjuk. Perusahaan mempertahankan hak 
atas penjelasan final.

35. Steker harus dilepas dari stopkontak sebelum membersihkan atau merawat peralatan.
36. Bahaya dapat terjadi apabila peralatan menggilas kabel suplai.
37. Jangan gunakan alat saat kedalaman air lebih dari 5 mm di atas permukaan.

Rentang Penggunaan
1. Pembersih lantai keras nirkabel digunakan pada lantai keras dalam ruangan, seperti 

vinil, ubin, kayu bersegel, dll. Alat mungkin tidak mencapai kinerja terbaik jika 
digunakan pada permukaan kasar.

2. Jauhkan alat dari sumber panas, seperti perapian atau pemanas, guna menghindari 
perubahan bentuk casing.

3. Jangan gunakan untuk memungut cairan yang mudah menyala atau terbakar, partikel 
ultrahalus, benda tajam, bahan berbahaya, bahan kimia, atau apa pun yang menyala 
atau berasap, sebagaimana dijelaskan di atas.

Tentang Larutan Pembersih
1. Larutan pembersih yang masuk ke dalam motor dalam jumlah besar dapat 

menyebabkan kerusakan alat.
2. Tambahkan larutan sesuai petunjuk di bagian Pengoperasian. Kami menganjurkan 

Anda menggunakan larutan pembersih yang disediakan. Jangan gunakan produk 
dengan larutan asam atau basa, atau zat apa pun yang membahayakan lingkungan.

3. Jauhkan dari jangkauan anak-anak. Jika larutan terkena mata, segera bilas mata 
dengan air bersih. Jika larutan tidak sengaja tertelan, segera cari perawatan medis.

4. Pembuangan air kotor dan larutan harus mematuhi peraturan lingkungan setempat.

Tentang Alat
1. Jangan memodifikasi atau mencoba memperbaiki alat kecuali seperti yang 

diindikasikan dalam petunjuk pengoperasian dan pembersihan.
2. Isi daya alat dengan adaptor Tineco. Tegangan Input: AC 100-240 V. Tegangan tinggi 

ataupun rendah dapat merusak adaptor, alat, atau bahkan menyebabkan bahaya bagi 
pengguna.

3. Beri perhatian lebih ketika membersihkan di tangga.
4. Pastikan Sakelar Daya berada di posisi MATI sebelum mengambil atau membawa 

alat. Jangan baringkan atau miringkan alat untuk mencegah air kotor masuk ke dalam 
motor.

5. Untuk menghindari tersandung tanpa sengaja, simpan alat di alas pengisian daya.
6. Selalu pasang Tangki Air Kotor dan Tangki Air Bersih dengan benar sebelum 

penggunaan.
7. Jangan biarkan alat atau pengisi daya basah guna menghindari risiko kebakaran atau 

cedera akibat korsleting.
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A. Tombol Pembersihan Mandiri

B. Mode AUTO/MAX

C. Daya Nyala/Mati

D. Tampilan Digital

E. Pelepas Tangki Air Kotor

F. Pegangan Tangki Air Kotor

G. Tangki Air Kotor (TAK)

H. Penutup Rol Sikat

I. Tabung

J. Tombol WiFi/Bisu

K. Pelepas Tangki Air Bersih

L. Pegangan Tangki Air Bersih

M. Tangki Air Bersih (TAB)

N. Rol Sikat

O. Larutan Penghilang Bau & Pembersih

P. Alat Pembersih

Q. Filter Kering & Dudukan

R. Dudukan Aksesori

S. Adaptor

T. Alas Pengisian Daya
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O
B

P

J

M

C
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K
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Gambaran Umum
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Tampilan Digital

A. Indikator WiFi

B. TAK Penuh atau Tersumbat

C. Loop Pemantauan Kotoran 
(Biru k merah sesuai jumlah 
kotoran)

D. Mode AUTO

E. TAB Kosong

F. Indikator Rol Sikat Kusut

G. Indikator Daya

H. Logo Tineco

I. Ikon Pembersihan Mandiri

J. Indikator Tingkat Baterai

A B C D E F G H JI
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Aksesori
Catatan:
Aksesori dapat berbeda tergantung pasar. Jika Anda memerlukan aksesori lainnya, kunjungi  
www.tineco.com atau store.tineco.com.

Larutan Penghilang Bau & Pembersih
Menyingkirkan kotoran, debu, dan noda membandel dari 
sebagian besar jenis permukaan keras, seperti ubin, pualam, 
lantai kayu keras tersegel, dan lainnya. 
Selalu gunakan larutan Tineco pada alat Anda. 
Tambahkan satu tutup botol larutan ke tiap tangki penuh air 
bersih.

Rol Sikat
Kepala rol lembut dengan bulu sikat dapat digunakan untuk 
memvakum dan mencuci sekaligus. Dapat dibersihkan dengan 
mudah dengan fungsi pembersihan mandiri.

Filter Kering
Filter kering dan jaring filter dapat menghalangi partikel dan 
serpihan besar demi memastikan daya tahan peralatan.
* Pasang filter kering sebelum penggunaan untuk mencegah 

lemahnya daya isap.

Alat Pembersih
Sikat lengkap untuk membersihkan TAK, ruang sikat, dan bukaan. 
Alat ini juga memiliki ujung berbulu sikat untuk menyingkirkan 
kotoran dan lumpur pada rol dan TAK.
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Perakitan
Cara Merakit/Membongkar
Catatan:
Untuk perakitan tangki air dan sikat, baca “Pengoperasian” dan “Pemeliharaan”.

 

klik

Untuk merakit pegangan, masukkan ke  
dalam alat hingga terdengar bunyi “klik”.

Jika produk harus dikembalikan, harap bongkar 
pegangan. Tekan pegas untuk melepas 
pegangan dengan perkakas (seperti obeng), lalu 
angkat pegangan yang dilepas dari alat. 
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Pengoperasian
Persiapan Penggunaan
Sebelum penggunaan pertama, isi daya peralatan selama 4-5 jam (baca “Petunjuk Pengisian Daya” 
untuk detailnya).
* Berdasarkan hasil dari uji lab Tineco. Suhu lab 4°C ~ 40°C. 

Tips:
• Mode larutan/Mode Air Saja:  

Peralatan menyala dalam mode Larutan 
secara default. Nyalakan peralatan dalam 
posisi tegak lurus, tekan lama  selama 3 
detik untuk beralih di antara kedua mode. 

• Beralih ke mode Air Saja:  
Loop LED: Merah → Biru (hanya gunakan air)

• Beralih ke mode Larutan:  
Loop LED: Biru → Merah (gunakan larutan 
pembersih)

Tekan tombol , peralatan akan menyala dalam 
mode AUTO secara default. Tekan lagi untuk 
mematikan peralatan. Beralih antara mode AUTO 
dan MAX dengan menekan tombol . 

<142°

Peralatan akan berhenti bekerja saat diletakkan 
tegak lurus dan mulai menyala lagi saat Anda 
memiringkannya.
* Jangan miringkan lebih dari 142° agar terhindar 

dari kebocoran air.

Letakkan peralatan di alas pengisian daya 
secara vertikal setelah digunakan untuk 
pengisian ulang daya dan penyimpanan.

Catatan:
• Memilih mode yang tepat sesuai isi TAB penting demi efektivitas deteksi kotoran yang maksimal.
• Jangan memvakum cairan berbusa.
• Untuk mengisap air yang tersisa di permukaan, peralatan akan mati dalam 3 detik setelah daya 

dimatikan.

Berhenti Bekerja Mulai Lagi
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Mengisi Tangki Air Bersih

MAX

Tekan tombol pelepas Tangki Air Bersih untuk 
melepasnya dari alat.

Buka penutup tangki, lalu isi dengan air 
keran hingga garis Max. Jika pembersihan 
mendalam diperlukan, tambahkan satu tutup 
botol larutan ke TAB dan tutup penutup 
dengan erat.

②

①

klik

Catatan: 
Hanya gunakan air dengan suhu di  
bawah 60°C.
JANGAN GUNAKAN AIR PANAS.

Letakkan tangki kembali ke dalam alat. Anda 
akan mendengar bunyi “Klik” jika dilakukan 
dengan benar.

Petunjuk Pengisian Daya

Untuk mengisi daya peralatan, letakkan peralatan di alas 
pengisian daya dan colokkan adaptor ke stopkontak.

1. Untuk mengisi daya peralatan, sambungkan kabel 
pengisian daya luar ke alas pengisian daya, lalu colokkan ke 
stopkontak dinding.

2. Untuk menghindari bahaya tersandung, letakkan alat pada 
alas pengisian daya di dekat dinding selama pengisian daya.

 Peringatan:
• Hanya isi daya alat dengan adaptor yang disediakan oleh Tineco.
• Jika lama tidak digunakan, alat harus diisi daya sekali setiap 3 bulan untuk kinerja yang optimal.  

Perlu waktu 4-5 jam agar daya terisi penuh.
• Simpan di dalam ruangan di tempat yang kering. Jangan paparkan alat pada sinar matahari atau 

suhu beku. Rentang suhu yang disarankan: 4°C ~ 40°C.
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Pilihan Mode Pembersihan

Mode AUTO
• Dalam mode AUTO, sensor iLoop™ secara otomatis mendeteksi seberapa kotor lantai, lalu 

menerapkan jumlah detergen dan daya isap yang sesuai. 
• Jika loop monitor kotoran berwarna merah, artinya makin banyak kotoran yang terdeteksi, sementara 

jika berwarna biru, makin sedikit kotoran yang terdeteksi. Mode ini secara otomatis memberikan 
solusi pembersihan terbaik.

Bersih: pada 
Daya Min

Bervariasi 
bergantung 
jumlah kotoran

Kotoran tebal: 
pada Daya Maks

Mode MAX

• Dalam mode AUTO, tekan tombol AUTO/MAX untuk masuk ke mode MAX. Indikator AUTO pada 
tampilan akan mati.

• Dalam mode MAX, alat akan menerapkan daya isap maksimal dan akan menyemprotkan air/larutan 
untuk pembersihan yang lebih dalam.

Catatan: 
Jauhkan benda tajam dari layar tampilan digital untuk menghindari goresan dan kikisan. 
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Waktu Operasi
• Saat dalam mode AUTO, waktu operasi adalah sekitar 35 menit. Saat daya MAX digunakan, waktu 

operasi adalah sekitar 28 menit.
• Estimasi data waktu operasi didapatkan oleh Tineco Laboratory. 

Waktu Pengisian Daya
• Pengisian daya penuh membutuhkan sekitar 4-5 jam.
• Estimasi data didapatkan oleh Laboratorium Tineco menggunakan suhu sekitar antara 4°C hingga 

40°C.

Indikator
Saat Digunakan

Tingkat baterai ≥ 10%: indikator baterai akan menyala.

Tingkat baterai < 10%: indikator baterai akan berkedip.

Mati: tidak ada daya yang terdeteksi atau mungkin baterai mengalami 
malafungsi.

Lampu merah pekat: sensor kotoran mengalami malafungsi atau 
tebat.

Indikator berkedip: TAB kosong.

Indikator berkedip: TAK penuh atau saluran tersumbat.

Indikator berkedip: rol sikat tidak terpasang atau tersumbat.

Terang: WiFi berhasil tersambung.
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Berkedip: WiFi sedang menyambungkan.

Mati: WiFi tidak tersambung, harap sambungkan ke jaringan.

Indikator berkedip: alat perlu pembersihan mandiri.

Selama Pengisian Daya

Indikator Tineco: berkedip perlahan.

Daya Terisi Penuh

Dalam 5 menit: indikator Tineco terang.
Setelah 5 menit: semua lampu indikator mati.

Apl
Semua fungsi dapat dilakukan menggunakan apl Tineco. Unduh apl Tineco dari App Store, Google 
Play, dan Situs Resmi Tineco.

TinecoTinecowww.tineco.com

Dukungan

Unduh Apl

DAPATKAN DI 

Google Play
Unduh di  

App StoreUnduh Apl

Catatan: 
Pengaturan default untuk perintah suara adalah bahasa Inggris. Anda dapat mengatur bahasa lain 
melalui Apl.
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Perintah Suara (Konten dapat beragam, tabel berikut sekadar ilustrasi.)

Status Pengingat

Perintah suara aktif Perintah suara aktif

Perintah suara nonaktif Perintah suara nonaktif

Mode Auto secara default Mode Auto 

Beralih ke mode Max Mode Max 

Pembersihan hanya dengan air Pembersihan hanya dengan air

Pembersihan dengan larutan pembersih  
secara default

Pembersihan dengan larutan pembersih

Tingkat baterai: 10~20% Baterai lemah

Tingkat baterai: 0~10% Baterai lemah, harap isi daya

Tangki Air Bersih kosong Tangki Air Bersih kosong, harap isi ulang dengan 
air dan larutan pembersih

Perlu pembersihan mandiri Harap memulai siklus pembersihan mandiri

Alat tidak ada pada alas pengisian daya Harap letakkan alat pada alas pengisian daya

Tangki Air Kotor penuh Tangki Air Kotor penuh, harap kosongkan

Tangki Air Kotor tidak dipasang Harap pasang Tangki Air Kotor

Rol sikat kusut Harap bersihkan rol sikat.

Rol sikat tidak terpasang Harap pasang rol sikat dengan benar

Daya mati Daya mati

Mulai Pengisian Daya Pengisian daya telah dimulai

Mulai siklus pembersihan mandiri.
Mendeteksi otomatis apakah menjalankan siklus 
pembersihan mandiri atau tidak, harap mulai 
siklus pembersihan mandiri

Baterai tidak cukup untuk pembersihan mandiri Baterai lemah, mulai pengisian daya

Baterai cukup untuk memulai pembersihan 
mandiri

Mulai pembersihan mandiri

Membersihkan rol sikat Membersihkan rol sikat

Membersihkan saluran serpihan Membersihkan saluran serpihan

Mendeteksi otomatis Mendeteksi otomatis 

Pembersihan mendalam Pembersihan mendalam

Pembersihan mandiri berhenti
Siklus pembersihan mandiri berhenti, harap 
bersihkan Tangki Air Kotor

Pembersihan mandiri selesai Siklus pembersihan mandiri selesai, harap 
bersihkan Tangki Air Kotor
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Pemeliharaan
Catatan:
• Untuk kinerja yang optimal dan mencegah bau, selalu bersihkan dan keringkan TAK, filter, rol sikat, 

penutup rol sikat sepenuhnya setelah setiap penggunaan.
• Pastikan tiap komponen terpasang dengan benar atau alat tidak dapat berfungsi dengan baik.
• Setelah pemeliharaan, letakkan alat pada alas pengisian daya secara vertikal. Jangan paparkan alat 

ke sinar matahari langsung, dan simpan di dalam ruang di tempat kering.

Badan Utama

Guna mengurangi risiko cedera, matikan alat 
sebelum melakukan pemeliharaan.

Gunakan kain untuk membersihkan permukaan 
dengan detergen netral. Kain harus bersih guna 
mencegah air memasuki alat. 

Lampu merah pekat

Saat loop LED menyala merah, lepas Tangki Air 
Kotor, bersihkan sensor kotoran dengan kain 
lembap atau alat pembersih.
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Tangki Air Kotor

• Ketika air kotor mencapai garis Max, alat akan berhenti bekerja dan menunjukkan pengingat pada 
tampilan dan memutar perintah suara.

• Tarik naik tutup tangki untuk mengosongkan TAK. Gunakan alat pembersih untuk menyingkirkan sisa 
serpihan. Bilas bagian dalam TAK dan letakkan kembali ke dalam alat.

Tutup Tangki Air Kotor

Jika tutup Tangki Air Kotor dan filter di dalamnya tersumbat, lepaskan tutup tangki dan filter, bilas 
kedua bagian dengan air.

Filter Kering

Pegang area ceruk di setiap sisi filter kering dan tarik ke atas. Bilas di bawah air mengalir lalu 
keringkan sepenuhnya sebelum digabungkan kembali dengan penutup TAK.
* Filter kering cadangan disediakan bersama peralatan Anda untuk kemudahan penggantian.

klik
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Pembersihan Mandiri Rol Sikat
1. Letakkan alat ada alas pengisian daya setelah 

penggunaan, sensor akan mendeteksi otomatis tingkat 
kotoran.

2. Ketika Anda mendengar perintah suara “harap 
memulai siklus pembersihan mandiri”, tekan tombol 
pembersihan mandiri dan mulai proses.

3. Setelah selesai, Anda akan mendengar perintah suara 
“pembersihan mandiri selesai, harap bersihkan Tangki 
Air Kotor”. Pada titik ini, alat akan mulai mengisi daya. 

Catatan:
• Pastikan alas pengisian daya dicolokkan dan tingkat 

baterai >10%.
• Sebelum siklus pembersihan mandiri, bersihkan TAK 

dan pastikan ketinggian air di TAB melebihi 40%.

Penutup Rol Sikat

②
①

Remas pengait pada penutup, lalu tarik ke atas 
untuk melepas.

Bilas dengan air.

Ketika mengganti, selalu kaitkan penutup sikat ke 
tempatnya untuk menghindari kebocoran.

klik
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Rol Sikat

Lepas rol sikat dengan memegang tab rol  
sikat dan menariknya ke luar.

Dengan menggunakan alat pembersih, 
singkirkan rambut dan serpihan yang 
membungkus rol, lalu bilas dengan air. Pasang 
kembali rol sikat ke dudukan aksesori, dan 
biarkan mengering sepenuhnya sebelum 
memasang kembali. 

Singkirkan rambut dan serpihan dari ruang  
rol sikat dan bukaan dengan tisu atau kain 
lembap.

Pasang kembali rol sikat dengan memasukkan 
ujung rol sikat ke sisi kanan dudukan, lalu pasang 
tab rol tab ke gesper magnetis di sisi kiri untuk 
menguncinya.

Catatan:
Rol sikat cadangan disediakan bersama alat Anda untuk kemudahan penggantian.
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Spesifikasi
Produk SERI FLOOR ONE S5

Input AC 100~240 V

Tegangan 21,6 V  4000 mAh Lion

Daya Terukur 220 W

Waktu Operasi AUTO: ~35 menit  MAX: ~28 menit

Waktu Pengisian Daya 4-5 jam

Tingkat Aliran Air 30~100 ml/menit

Kapasitas TAB ~0,8 L

Kapasitas TAK ~0,7 L

Tahan air IPX4

Pembuangan
• Baterai mengandung material yang berbahaya untuk lingkungan dan harus dilepaskan dari alat 

sebelum dibuang.
• Saat melepas baterai, alat harus dimatikan. 
• Baterai, pengisi daya, aksesori, dan kemasan harus dipilah untuk daur ulang ramah lingkungan. 

Jangan masukkan ke dalam api, air, atau tanah. Jangan buang baterai dan pengisi daya ke sampah 
rumah tangga! 

• Jika kebocoran baterai terkena kulit atau pakaian, segera siram dengan air untuk menghindari iritasi 
dan cari bantuan medis.
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Pemecahan Masalah
Masalah Kemungkinan penyebab Solusi

Alat tidak menyala
Perlindungan otomatis untuk 
panas berlebih

Mulai ulang setelah dingin

Daya isap lemah
Filter kering tidak terpasang, 
atau filter kering kotor

Pasang filter kering atau 
bersihkan dan biarkan 
mengering sepenuhnya

Indikator rol sikat kusut 
berkedip

 Perintah suara:
1.  Harap bersihkan rol 

sikat
2.  Harap pasang rol sikat 

dengan benar

1. Rol sikat tersumbat
2.  Rol sikat tidak terpasang

1. Singkirkan sumbatan
2.  Pasang rol sikat dengan 

benar

Indikator WiFi mati WiFi tidak tersambung
Ikuti panduan dalam aplikasi 
untuk menyambungkan ke 
WiFi

Indikator TAB kosong 
berkedip

 Perintah suara:
Tangki Air Bersih kosong, 
harap isi ulang dengan 
air dan larutan pembersih

TAB kosong Isi ulang TAB

Indikator TAK penuh 
berkedip

 Perintah suara:
Harap bersihkan Tangki 
Air Kotor

Air kotor di TAK telah 
mencapai garis MAX

Kosongkan air kotor dari TAK, 
lalu pasang kembali TAK

Semua lampu mati saat 
beroperasi

Baterai mengalami panas 
berlebih atau malafungsi

Dinginkan alat dan mulai ulang

Indikator tingkat baterai 
berkedip 

 Perintah suara: 
Baterai lemah, harap isi 
daya

Baterai lemah Isi daya alat, atau mulai ulang

Loop LED menyala 
merah

 Perintah suara: 
Harap memulai siklus 
pembersihan mandiri

Sensor kotoran mengalami 
malafungsi atau tersumbat

Singkirkan sumbatan, 
bersihkan saluran serpihan, 
atau mulai ulang

Ikon pembersihan 
mandiri berkedip

Rol sikat kotor Mulai pembersihan mandiri

Indikator daya berkedip Motor mengalami malafungsi Hubungi Layanan Pelanggan

Catatan:
Jika panduan pemecahan masalah tidak dapat memberikan solusi, silakan kunjungi situs web kami 
www.tineco.com untuk dukungan lebih lanjut.
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Garansi
GARANSI TERBATAS 2 TAHUN
• Hanya berlaku untuk pembelian dari pengecer resmi Tineco.

• Tunduk pada kepatuhan persyaratan yang diuraikan dalam panduan petunjuk ini, dan mematuhi 
kondisi lebih lanjut yang diuraikan di bawah ini.

• Garansi ini diatur oleh dan ditafsirkan berdasarkan undang-undang negara tempat pembelian 
dilakukan. Kami menyediakan garansi atau masa garansi 2 tahun sebagaimana diatur oleh undang-
undang setempat yang berlaku, mana yang lebih lama.

APA YANG DILINDUNGI?
• Alat Tineco Anda memiliki garansi 2 tahun dari kerusakan asli dalam material dan pengerjaan, 

saat digunakan untuk tujuan rumah tangga pribadi yang sesuai dengan Panduan Petunjuk Tineco. 
Aksesori bermesin dan baterai yang dibeli terpisah dilengkapi dengan garansi 1 tahun. 

• Garansi ini memberikan semua pekerjaan dan suku cadang yang diperlukan, tanpa biaya tambahan, 
untuk memastikan alat Anda dalam kondisi pengoperasian yang tepat selama periode garansi.

• Garansi ini hanya akan berlaku jika alat digunakan di negara pembeliannya. 

APA YANG TIDAK DILINDUNGI?
Tineco tidak bertanggung jawab atas biaya, kerusakan, atau perbaikan yang muncul akibat:

• Alat dibeli dari penjual tidak resmi.

• Pengoperasian atau penanganan yang tidak hati-hati, penyalahgunaan, dan/atau kurangnya 
pemeliharaan atau penggunaan yang tidak sesuai dengan Panduan Petunjuk Tineco.

• Penggunaan alat selain untuk tujuan domestik normal, misalnya untuk tujuan komersial atau 
penyewaan.

• Penggunaan komponen yang tidak sesuai dengan Petunjuk Panduan Tineco.

• Penggunaan komponen dan aksesori selain dari yang diproduksi atau disarankan oleh Tineco.

• Faktor eksternal yang tidak terkait dengan kualitas dan penggunaan produk, misalnya cuaca, 
modifikasi, kecelakaan, pemadaman listrik, lonjakan listrik, atau bencana alam.

• Perbaikan atau perubahan yang dilakukan oleh pihak atau agen tidak resmi.

• Kegagalan pembersihan sumbatan dan material berbahaya lainnya dari alat.

• Keausan normal, termasuk keausan bagian-bagian normal, misalnya tempat debu, sabuk, HEPA, 
bilah sikat, dan kabel daya (atau di bagian yang mengalami kerusakan atau penyalahgunaan 
eksternal), kerusakan karpet atau lantai karena penggunaan yang tidak sesuai dengan petunjuk 
produsen atau kegagalan mematikan bilah sikat saat dibutuhkan.

• Daya baterai makin cepat habis karena usia baterai atau penggunaan.
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BATASAN GARANSI
• Adanya garansi tersirat yang terkait dengan alat Anda termasuk tetapi tidak terbatas pada garansi 

kemampuan diperjualbelikan atau garansi kesesuaian untuk tujuan khusus, terbatas pada durasi 
garansi ini.

• Perlindungan garansi hanya berlaku untuk pemilik asli dan baterai asli dan tidak dapat dipindahkan.
• Garansi terbatas ini memberi Anda hak legal khusus. Anda mungkin juga memiliki hak lain yang 

bervariasi sesuai wilayah.
• Garansi pabrik mungkin tidak berlaku dalam semua kasus, bergantung pada faktor misalnya 

penggunaan produk, tempat produk dibeli, atau dari siapa Anda membeli produk.
Silakan membaca garansi dengan saksama, dan hubungi pabrik jika Anda memiliki pertanyaan.

LAYANAN GARANSI
Mendaftar: Kami sangat menyarankan bahwa setelah 
pembelian, Anda mendaftarkan alat Anda di situs web 
resmi Tineco (www.tineco.com) agar dapat menikmati 
manfaat eksklusifnya. Untuk mendaftar, silakan masukkan 
11 digit terakhir nomor seri (lepas Tangki Air Kotor, nomor 
seri tertera di bagian belakang alat).
Kegagalan mendaftarkan produk tidak akan mengurangi 
hak garansi.

E******** XXXXXXXXXXX

Cara Klaim: Mohon simpan bukti pembelian Anda. Untuk mengajukan klaim di bawah Garansi 
Terbatas kami, Anda harus membuktikan nomor seri dan nota pembelian asli dengan tanggal 
pembelian dan nomor pesanan.
Semua pekerjaan akan dilakukan oleh Tineco atau agen resminya.
Suku cadang rusak yang diganti akan menjadi milik Tineco.
Servis di bawah garansi ini tidak akan memperpanjang periode garansi ini.

Kunjungi situs web Tineco  
www.tineco.com untuk layanan 

pelanggan ahli.
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คำำ�แนะนำ�เพื่่�อคำว�มปลอดภัยัที่่�สำำ�คำญั
ศึกึษาคำาแนะนำาเหลา่นี�
ใช้ใ้นครวัเรอืนเทา่นั�น
เมื�อใช้เ้คร ื�องใช้ไ้ฟฟ้าใดๆ ต้อ้งปฏิบิตั้ติ้ามมาต้รการความปลอดภยัเบื �องต้น้เสมอ รวมถึงึสิ�งต้อ่ไปนี�:
อา่นคำาแนะนำาทั�งหมดกอ่นใช้ง้าน (อปุกรณนี์�) การไม่ปฏิบิตั้ติ้ามคำาเต้อืนและคำาแนะนำาอาจทำาใหเ้กดิไฟฟ้าช้อ็ต้ 
ไฟไหมแ้ละ/หรอืการบาดเจ็บรา้ยแรง

คำาเต้อืน - เพื�อลดความเสี�ยงของไฟไหม ้ไฟฟ้าช้อ็ต้ หรอืการบาดเจ็บ:
1. อปุกรณนี์�สามารถึใช้ไ้ดโ้ดยเด็กอายตุ้ ั�งแต้ ่8 ปีและสงูกวา่และบคุคลทพุพลภาพทางกาย ทางการรบัรู ้หรอื

ทางจติ้ใจ หรอืขาดประสบการณแ์ละความรูโ้ดยที�พวกเขาต้อ้งไดร้บัการควบคมุดแูลหรอืคำาแนะนำาเกี�ยวกบั
การใช้ง้านอปุกรณนี์�อยา่งปลอดภยัและอนัต้รายที�เกี�ยวขอ้ง เด็กไม่ควรเลน่อปุกรณนี์� เด็กไม่ควรทำาความ
สะอาดหรอืบำารงุรกัษาเคร ื�องโดยไม่อยูภ่ายใต้ก้ารควบคมุดแูล

2. อปุกรณนี์�ไม่ควรใช้โ้ดยบคุคล (รวมถึงึเด็ก) ทพุพลภาพทางกาย ทางการรบัรู ้หรอืทางจติ้ใจ หรอืขาด
ประสบการณแ์ละความรู ้เวน้แต้จ่ะอยูภ่ายใต้ก้ารควบคมุดแูล หรอืใหค้ำาแนะนำา

3. ใช้ง้านในรม่เทา่นั�น บนพื �นผิวิที�ไม่ปพูรม เช้น่ พื �นไวนิล กระเบื �องปพูื �น พื �นไมท้ี�ซีลีรอยต้อ่ เป็นต้น้ ระมดัระวงั
อยา่เคลื�อนอปุกรณบ์นวตั้ถึทุี�หลวมคลอนหรอืบรเิวณขอบพรม การหยดุทำางานของแปรงทนัทอีาจสง่ผิลให ้
สายพานมปัีญหากอ่นเวลาอนัควร

4. หา้มใช้เ้ป็นของเลน่ ต้อ้งใหค้วามใสใ่จอยา่งใกลช้้ดิเมื�อใช้โ้ดย หรอืใกลเ้ด็ก สตั้วเ์ลี �ยง หรอืต้น้พชื้
5. ใช้ต้้ามคำาอธิบิายในคูม่อืนี�เทา่นั�น ใช้ก้บัอปุกรณเ์สรมิต้ามคำาแนะนำาของผูิผ้ิลติ้นี�เทา่นั�น
6. หา้มใช้ก้บัสายไฟหรอืปลั�กไฟที�เสยีหาย หากเคร ื�องมกีารต้กจากที�สงู ไดร้บัความเสยีหาย ทิ �งไวก้ลางแจง้ ต้ก

นำ �า หรอืไม่ทำางานต้ามปกต้ ิใหน้ำากลบัมาที�ศึนูยบ์รกิาร
7. หา้มใช้ง้านเคร ื�องช้ารจ์ รวมถึงึปลั�กของเคร ื�องช้ารจ์ขณะมอืเปียก
8. หา้มนำาวตั้ถึใุดๆ มาใสใ่นช้อ่งหรอืร ูหา้มใช้ง้านขณะที�ช้อ่งต้า่งๆ มกีารอดุต้นั อยา่ใหม้ฝุ่ีุ่น ผิง หรอืเสน้ผิมมา

อดุต้นัที�อาจขดัขวางการไหลของอากาศึ
9. หา้มไม่ใหเ้สน้ผิม เสื �อผิา้ นิ�วมอื และสว่นใดก็ต้ามของรา่งกายมาปิดกั�นช้อ่งและสว่นเคลื�อนไหวต้า่งๆ
10. ใช้ค้วามระมดัระวงัเป็นพเิศึษเมื�อทำาความสะอาดบนบนัได
11. หา้มใช้ด้ดูของเหลวที�ต้ดิไฟหรอืสนัดาปได ้เช้น่ นำ �ามนัเช้ ื �อเพลงิ หรอืใช้ใ้นพื �นที�ที�อาจมสีิ�งเหลา่นี�
12. หา้มใช้ด้ดูสิ�งใดก็ต้ามที�มกีารเผิาไหม ้หรอืมคีวนั เช้น่ บหุร ี� ไมข้ดีไฟ หรอืเถึา้ถึา่น
13. หา้มใช้โ้ดยไม่มตี้วักรอง
14. ป้องกนัการเร ิ�มทำางานโดยไม่ไดต้้ ั�งใจ ต้รวจสอบวา่สวติ้ช้อ์ยูใ่นต้ำาแหน่ง OFF กอ่นหยบิ หรอืเคลื�อนยา้ย

อปุกรณ ์การเคลื�อนยา้ยอปุกรณโ์ดยวางนิ�วไวบ้นสวติ้ช้ ์หรอืการเสยีบปลั�กขณะที�เปิดสวติ้ช้นั์�นอาจทำาใหเ้กดิ
อบุตั้เิหตุ้

15. ปิดสวติ้ช้อ์ปุกรณก์อ่นทำาการปรบัเปลี�ยนใดๆ เปลี�ยนอปุกรณเ์สรมิ หรอืจดัเก็บอปุกรณเ์สมอ มาต้รการความ
ปลอดภยัดงักลา่วจะช้ว่ยลดความเสี�ยงจากการเร ิ�มทำางานของอปุกรณโ์ดยไม่ไดต้้ ั�งใจ

16. ช้ารจ์แบต้เต้อร ี�ใหม่โดยใช้เ้คร ื�องช้ารจ์ที�ระบไุวโ้ดย Tineco เท่านั�น เคร ื�องช้ารจ์ที�เหมาะกบัแพ็คแบต้เต้อร ี�
ประเภทหนึ�งอาจมคีวามเสี�ยงจากไฟไหมเ้มื�อใช้ก้บัแพ็คแบต้เต้อร ี�ประเภทอื�น

17. ใช้อ้ปุกรณก์บัแพ็คแบต้เต้อร ี� Tineco ที�กำาหนดเทา่นั�น การใช้แ้พ็คแบต้เต้อร ี�อื�นๆ อาจมคีวามเสี�ยงที�จะไดร้บั
บาดเจ็บและไฟไหม ้

18. การกระทบกระแทกอาจทำาใหม้ขีองเหลวไหลออกมาจากแบต้เต้อร ี� หลกีเลี�ยงจากการสมัผิสักบัของเหลวดงั
กลา่ว หากสมัผิสัโดยไม่ไดต้้ ั�งใจ ใหล้า้งดว้ยนำ �า หากของเหลวเขา้ต้า ใหไ้ปพบแพทย ์ของเหลวจากแบต้เต้อร ี�
อาจทำาใหเ้กดิการระคายเคอืง หรอืการไหม ้

19. หา้มใช้แ้พ็คแบต้เต้อร ี� หรอือปุกรณท์ี�ไดร้บัความเสยีหายหรอืดดัแปลง แบต้เต้อร ี�ที�ไดร้บัความเสยีหายหรอื
ดดัแปลงอาจมกีารต้อบสนองที�คาดเดาไม่ได ้ทำาใหเ้กดิไฟไหม ้การระเบดิ หรอืความเสี�ยงที�จะบาดเจ็บ

20. หา้มนำาแพ็คแบต้เต้อร ี�หรอือปุกรณไ์ปเผิา หรอืทำาใหม้อีณุหภมูสิงู การสมัผิสักบัไฟหรอือณุหภมูทิี�สงูกวา่ 
130°C อาจทำาใหเ้กดิการระเบดิ
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21. ทำาต้ามคำาแนะนำาในการช้ารจ์ และอยา่ช้ารจ์แพ็คแบต้เต้อร ี�หรอือปุกรณเ์กนิช้ว่งอณุหภมูทิี�ระบใุนคำาแนะนำา 
การช้ารจ์อยา่งไม่เหมาะสมหรอืที�อณุหภมูนิอกช้ว่งที�ระบอุาจทำาใหแ้บต้เต้อร ี�ไดร้บัความเสยีหายและเพิ�มความ
เสี�ยงของไฟไหม ้

22. ทำาการซีอ่มบำารงุโดยผูิท้ี�ไดร้บัการรบัรองและใช้อ้ะไหลข่องแทเ้ทา่นั�น ทั�งนี�เพื�อใหม้ั�นใจไดถ้ึงึความปลอดภยั
ของผิลติ้ภณัฑ์ ์

23. อปุกรณนี์�มเีซีลลแ์บต้เต้อร ี�ช้นิดที�ไม่สามารถึเปลี�ยนได ้หา้มดดัแปลงหรอืพยายามซีอ่มอปุกรณห์รอืแพ็ค
แบต้เต้อร ี�นอกเหนือจากที�ระบใุนคำาแนะนำาการใช้ง้านและการดแูลรกัษา

24. ใหปิ้ดอปุกรณนี์�เสมอกอ่นเช้ื�อมต้อ่หรอืถึอดหวัดดูที�ขบัดว้ยมอเต้อร ์
25. หา้มช้ารจ์หรอืจดัเก็บอปุกรณไ์วก้ลางแจง้หรอืภายในรถึยนต้ ์ใหช้้ารจ์ จดัเก็บ หรอืใช้ง้านแบต้เต้อร ี�ในที�แหง้

ในรม่ที�มอีณุหภมูสิงูกวา่ 4°C แต้ไ่ม่เกนิ 40°C เทา่นั�น ใช้ง้านเคร ื�องช้ารจ์ในรม่เทา่นั�น
26. อยา่ใช้เ้พื�อดดูอนุภาคละเอยีด เช้น่ ปนูขาว ปนูซีเีมนต้ ์ขี �เลื�อย ผิงยบิซี ั�ม หรอืเถึา้
27. อยา่ใช้เ้พื�อดดูวตั้ถึขุอบคม เช้น่ ต้ะไบโลหะ กระจก คลปิหนีบกระดาษ หรอืเข็มหมุด
28. อยา่ใช้เ้พื�อดดูวสัดอุนัต้รายและสารเคม ีเช้น่ ต้วัทำาละลาย นำ �ายาทำาความสะอาด กรดเขม้ขน้ หรอืดา่งเขม้ขน้
29. หยดุใช้ง้านทนัทหีากอปุกรณม์คีวามรอ้นสงู มเีสยีงดงัผิดิปกต้ ิมกีลิ�นที�ผิดิปกต้ ิใหแ้รงดดูนอ้ย หรอืกระแส

ไฟฟ้าร ั�วไหล
30. ปิดเคร ื�องดดูฝุุ่่นและถึอดสายไฟออกจากเต้า้เสยีบที�ผินังสำาหรบัการจดัเก็บระยะยาว
31. ทำาความสะอาดถึงัเก็บนำ �าสกปรกหลงัการใช้ง้านทกุคร ั�งเพื�อหลกีเลี�ยงการอดุต้นัที�เป็นไปได ้ซี ึ�งอาจทำาใหก้ำาลงั

ดดูนอ้ย มอเต้อรร์อ้นเกนิไป หรอือายกุารใช้ง้านของอปุกรณส์ั�นลง
32. จดัเก็บในที�รม่อยา่งเหมาะสมในสถึานที�แหง้หลงัจากใช้ง้าน
33. อยา่วางหรอืจุม่อปุกรณล์งในนำ �าหรอืพยายามใช้ท้ำาความสะอาดพื �นที�นำ �าทว่ม
34. ขอ้มูลและคำาแนะนำาทางเทคนิคทั�งหมดของคมูอืฉบบันี�อา้งองิจากผิลลพัธิจ์ากหอ้งทดลองของ Tineco หรอื

ของบคุคลภายนอกที�ไดร้บัมอบหมาย บรษิทัสงวนสทิธิิ �ท ั�งหมดสำาหรบัคำาอธิบิายขั�นสดุทา้ย
35. จะต้อ้งถึอดปลั�กไฟอออกจากเต้า้เสยีบกอ่นการทำาความสะอาดหรอืบำารงุรกัษาอปุกรณเ์สมอ
36. ไม่เช้น่นั�นอาจมอีนัต้รายเกดิขึ �นไดห้ากอปุกรณว์ิ�งทบัสายจา่ยไฟ
37. อยา่ใช้ง้านอปุกรณห์ากมนีำ �าบนพื �นผิวิลกึมากกวา่ 5 มม. เหนือพื �นผิวิ
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ช้ว่งของการใช้ง้าน
1. อปุกรณท์ำาความสะอาดพื �นแบบไรส้ายสำาหรบัใช้ง้านบนพื �นแข็งในรม่ เช้น่ ไวนิล กระเบื �องปพูื �น พื �นไมท้ี�ซีลี

รอยต้อ่ เป็นต้น้ การใช้ง้านบนพื �นผิวิขรขุระอาจจะไม่ไดร้บัประสทธิภิาพที�ดทีี�สดุของอปุกรณ์
2. เก็บรกัษาอปุกรณข์องคณุใหห้า่งจากแหลง่กำาเนิดความรอ้น เช้น่ เต้าผิงิหรอืเคร ื�องทำาความรอ้น เพื�อหลกี

เลี�ยงการเปลี�ยนรปูทรงภายนอกของอปุกรณ์
3. อยา่ใช้ง้านเพื�อดดูของเหลวไวไฟหรอืของเหลวที�ระเบดิได ้อนุภาคละเอยีด วตั้ถึมุขีอบคม วสัดอุนัต้ราย สาร

เคม ีหรอืสิ�งของใดๆ ที�ใหค้วามรอ้นหรอืใหค้วนั ต้ามที�อธิบิายไวข้า้งต้น้

เกี�ยวกบันำ �ายาทำาความสะอาด
1. นำ �ายาทำาความสะอาดปรมิาณมากที�เขา้สูม่อเต้อรอ์าจทำาใหอ้ปุกรณเ์สยีหาย
2. เต้มินำ �ายาต้ามคำาแนะนำาในหวัขอ้การใช้ง้านผิลติ้ภณัฑ์ ์เราแนะนำาใหใ้ช้ง้านนำ �ายาทำาความสะอาดที�กำาหนดไว ้

อยา่ใช้ง้านผิลติ้ภณัฑ์นี์�กบันำ �ายาที�มฤีทธิิ �เป็นกรด ดา่ง หรอืสารใดๆ ที�เป็นอนัต้รายต้อ่สิ�งแวดลอ้ม
3. เก็บไวใ้หห้า่งจากการเอื �อมถึงึของเด็ก หากนำ �ายาใดๆ เขา้ดวงต้า ใหล้า้งออกดว้ยนำ �าสะอาดทนัท ีหากนำ �ายา

ใดๆ เขา้ปากโดยไม่ต้ั�งใจ ใหไ้ปพบแพทยท์นัที
4. การกำาจดัทิ �งนำ �าสกปรกและนำ �ายาทำาความสะอาดจะต้อ้งสอดคลอ้งกบักฎหมายดา้นสิ�งแวดลอ้มของทอ้งถึิ�น

เกี�ยวกบัอปุกรณนี์�
1. หา้มดดัแปลงหรอืพยายามซีอ่มอปุกรณน์อกเหนือจากที�ระบใุนคำาแนะนำาการใช้ง้านและการทำาความสะอาด
2. ช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์โ์ดยใช้อ้ะแดปเต้อร ์Tineco แรงดนัไฟฟ้าอนิพุท: AC 100-240V แรงดนัไฟฟ้า

สงูและต้ำ�าอาจทำาใหอ้ะแอปเต้อร ์อปุกรณเ์สยีหาย หรอืแมแ้ต้เ่ป็นอนัต้รายต้อ่ผูิใ้ช้ ้
3. ใช้ค้วามระมดัระวงัเป็นพเิศึษเมื�อทำาความสะอาดบนบนัได
4. ต้รวจสอบวา่ปุ่ มสวติ้ช้อ์ยูใ่นต้ำาแหน่ง OFF กอ่นหยบิ หรอืเคลื�อนยา้ยอปุกรณ ์อยา่วางอปุกรณน์อนราบกบั

พื �นหรอืพงิผินังเพื�อป้องกนัไม่ใหน้ำ �าสกปรกเขา้ไปในมอเต้อร ์
5. โปรดวางอปุกรณไ์วบ้นฐานช้ารจ์แบต้เต้อร ี� เพื�อหลกีเลี�ยงการสะดดุโดยไม่ต้ั�งใจ
6. ต้ดิต้ั�งถึงัเก็บนำ �าสกปรกและถึงัเก็บนำ �าสะอาดอยา่งถึกูต้อ้งกอ่นใช้ง้าน
7. อยา่ใหอ้ปุกรณห์รอืเคร ื�องช้ารจ์เปียกนำ �า เพื�อหลกีเลี�ยงความเสี�ยงของไฟไหม ้หรอืไดร้บับาดเจ็บโดยไฟฟ้า

ลดัวงจร

เครื่องโทรคมนาคมและอุปกรณ์นี้มีความสอดคล้อง
ตามมาตรฐานหรือข้อกําหนดทางเทคนิคของกสทช
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A. ปุ่ มการทำาความสะอาดในต้วั

B. โหมด AUTO/MAX

C. เปิด/ปิดเคร ื�อง

D. จอแสดงผิลดจิทิลั

E. ต้วัปลดล็อกถึงัเก็บนำ �าสกปรก

F. มอืจบัถึงัเก็บนำ �าสกปรก

G. ถึงัเก็บนำ �าสกปรก (DWT)

H. ฝุ่าครอบลกูกลิ �งแปรง

I. ทอ่

J. ปุ่ ม WiFi/ปิดเสยีง

K. ต้วัปลดล็อกถึงัเก็บนำ �าสะอาด

L. มอืจบัถึงัเก็บนำ �าสะอาด

M. ถึงัเก็บนำ �าสะอาด (CWT)

N. ลกูกลิ �งแปรง

O. นำ �ายาขจดักลิ�นและนำ �ายาทำาความสะอาด

P. เคร ื�องมอืทำาความสะอาด

Q. ต้วักรองแบบแหง้และที�รองยดึ

R. ต้วัรองยดึอปุกรณเ์สรมิ

S. อะแดปเต้อร ์

T. ฐานช้ารจ์

A
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B

P

J

M

C
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K
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ภั�พื่รวม
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จอแสดงผลดจิทิัลั

A. ต้วัระบสุถึานะ WiFi

B. ถึงัเก็บนำ �าสกปรก (DWT) เต็้มหรอือดุต้นั

C. ลปูการต้รวจสอบสิ�งสกปรก 
(สนีำ �าเงนิถึงึสแีดงต้ามปรมิาณสิ�งสกปรก)

D. โหมด AUTO

E. ถึงัเก็บนำ �าสะอาด (CWT) วา่งเปลา่

F. ไฟระบสุถึานะแปรงลกูกลิ �งถึกูพนัดว้ย
ขนหรอืเสน้ใย

G. ต้วัระบสุถึานะพลงังาน

H. โลโก ้Tineco

I. ไอคอนการทำาความสะอาดในต้วั

J. ต้วัระบสุถึานะระดบัแบต้เต้อร ี�

A B C D E F G H JI
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อปุกรณ์เ์สำรมิ
หมายเหตุ:ุ
อปุกรณเ์สรมิอาจแต้กต้า่งกนัไปในแต้ล่ะต้ลาด ถึา้คณุต้อ้งการดอูปุกรณเ์สรมิเพิ�มเต้มิ โปรดไปที� www.tineco.com หรอื 
store.tineco.com

นำ ��ย�ขจัดักลิ�นและนำ ��ย�ที่ำ�คำว�มสำะอ�ด
ขจดัสิ�งสกปรก รอยเปื�อน ไขมนั และคราบต้ดิแน่นออกจากพื �นผิวิแข็งสว่นใหญ ่
เช้น่ กระเบื �องปพูื �น หนิออ่น พื �นไมท้ี�ซีลีรอยต้อ่ เป็นต้น้ 
ใช้น้ำ �ายาทำาความสะอาดของ Tineco ในอปุกรณข์องคณุเสมอ 
เต้มินำ �ายาทำาความสะอาดหนึ�งฝุ่าขวดลงในถึงัเก็บนำ �าสะอาดที�เต้มินำ �าเต็้มแลว้

ลกูกลิ �งแปรง
หวัลกูกลิ �งออ่นนุ่มพรอ้มขนแปรงสามารถึใช้เ้พื�อดดูและทำาความสะอาดพรอ้มกนัได ้
ซี ึ�งสามารถึทำาความสะอาดไดง้่ายดว้ยฟังกช์้นัการทำาความสะอาดในต้วั

ตัวักรองแบบแห้ง้
ต้วักรองแบบแหง้และต้าขา่ยต้วักรองสามารถึบล็อกอนุภาคและเศึษสิ�งสกปรก
ขนาดใหญไ่ด ้ทำาใหอ้ปุกรณม์คีวามทนทาน
* โปรดต้ดิต้ั�งต้วักรองแบบแหง้กอ่นใช้ง้าน ไม่เช้น่นั�นอาจทำาใหแ้รงดดูนอ้ย

เคำร ่�องมอ่ที่ำ�คำว�มสำะอ�ด
แปรงแบบเต็้มเพื�อทำาความสะอาดถึงัเก็บนำ �าสกปรก (DWT) ช้อ่งใสแ่ปรงและช้อ่ง
เปิด 
นอกจากนี�เคร ื�องมอืยงัมสีว่นปลายพรอ้มขนแปรงเพื�อขจดัสิ�งสกปรกและโคลนบน
ลกูกลิ �งและถึงัเก็บนำ �าสกปรก (DWT) ไดอ้กีดว้ย



TH

52

ก�รประกอบ
วธิีก่�รประกอบ/ถอดแยก
หมายเหตุ:ุ
สำาหรบัการประกอบถึงัเก็บนำ �าและแปรง โปรดดทูี�หวัขอ้ “การใช้ง้าน” และ “การบำารงุรกัษา”

 

คลกิ

สำาหรับการประกอบมือจับ ให้เสียบมือจับลงในอุปกรณ์จน
กระทั่งคุณได้ยินเสียง “คลิก”

หากจำาเป็นจะต้้องส่งคืนผิลิต้ภัณฑ์์ โปรดถึอดแยกมือจับออก 
กดที่สปริงเพื่อปลดล็อดมือจับด้วยเครื่องมือ (เช้่น ไขควง) 
และยกมือจับที่ปลดล็อกแล้วออกจากอุปกรณ์ 
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ก�รที่ำ�ง�น
ก�รเตัรย่มคำว�มพื่รอ้มสำำ�ห้รบัใช้ง้�น
กอ่นใช้ง้านคร ั�งแรก โปรดช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์เ์ป็นเวลา 4-5 ช้ ั�วโมง (ดรูายละเอยีดที� “คำาแนะนำาการช้ารจ์แบต้เต้อร ี�”)
* ต้ามผิลลพัธิจ์ากการทดสอบของหอ้งทดลอง Tineco อณุหภมูหิอ้งทดลอง 4°C ~ 40°C 

คำาแนะนำา:
• โหมดนำ �ายาทำาความสะอาด/โหมดนำ �าอยา่งเดยีว:  

อปุกรณเ์ร ิ�มต้น้ดว้ยโหมดนำ �ายาทำาความสะอาดต้ามคา่เร ิ�ม
ต้น้ เปิดสวติ้ช้เ์คร ื�องในขณะอปุกรณอ์ยูใ่นแนวต้ั�งขึ �น กด
ปุ่ ม       คา้งไว ้3 วนิาทเีพื�อสลบัระหวา่งสองโหมด 

• สลบัไปยงัโหมดนำ �าอยา่งเดยีว:  

ลปูไฟ LED: สแีดง → สนีำ �าเงนิ (ใช้น้ำ �าอยา่งเดยีว)
• สลบัไปยงัโหมดนำ �ายาทำาความสะอาด:  

ลปูไฟ LED: สนีำ �าเงนิ → สแีดง (ใช้น้ำ �ายาทำาความสะอาด)

กดปุ่ ม      แลว้อปุกรณจ์ะเร ิ�มต้น้ทำางานในโหมด AUTO ต้าม
คา่เร ิ�มต้น้ กดปุ่ มนั�นอกีคร ั�งจะปิดอปุกรณ ์สลบัระหวา่งโหมด 
AUTO และ MAX โดยการกดปุ่ ม      

<142°

อปุกรณจ์ะหยดุทำางานเมื�อวางในแนวต้ั�งขึ �นและเร ิ�มการทำางาน
อกีคร ั�งเมื�อคณุเอยีงอปุกรณล์ง
* อยา่เอยีงอปุกรณม์ากกวา่ 142° เพื�อป้องกนัไม่ใหน้ำ �าร ั�วออก

มา

วางอปุกรณบ์นฐานช้ารจ์ในแนวต้ั�งหลงัจากใช้ง้านเพื�อช้ารจ์
แบต้เต้อร ี�และจดัเก็บ

หมายเหตุ:ุ
• การเลอืกโหมดที�เหมาะสมขึ �นอยูก่บัปรมิาณนำ �าในถึงัเก็บนำ �าสะอาด (CWT) เป็นสิ�งสำาคญัสำาหรบัประสทิธิภิาพการต้รวจจบัสิ�ง

สกปรกสงูสดุ
• อยา่ดดูของเหลวที�มฟีอง
• สำาหรบัการดดูนำ �าบนพื �นผิวิ อปุกรณจ์ะปิดสวติ้ช้ใ์น 3 วนิาทหีลงัจากปิดเคร ื�อง

หยดุทำางาน เร ิ�มอกีคร ั�ง
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ก�รเตัมินำ ��ในถงัเก็บนำ ��สำะอ�ด

MAX

กดปุ่ มปลดล็อกถึงัเก็บนำ �าสะอาดเพื�อถึอดออกมาจากอปุกรณ์ เปิดฝุ่าปิดของถึงัเก็บนำ �า เต้มินำ �าประปาลงไปใหถ้ึงึขดี Max 
เมื�อจำาเป็นต้อ้งทำาความสะอาดแบบประสทิธิภิาพสงู ใหเ้ต้มิ
นำ �ายาทำาความสะอาดหนึ�งฝุ่าขวดลงในถึงัเก็บนำ �าสะอาด 
(CWT) แลว้ปิดฝุ่าปิดใหส้นิท

②

①

คลกิ

หมายเหตุ:ุ 
ใช้เ้ฉพาะนำ�าทั่�อณุหภููมติุำ�ากว่า่ 60°C เทั่านั�น
อย่าใช้น้ำ �าร้อ้น

วางถึงันำ �าเอนไปขา้งหลงัของอปุกรณ ์คณุจะไดย้นิเสยีง 
“คลกิ” หากลงต้ำาแหน่งถึกูต้อ้ง

คำำ�แนะนำ�ก�รช้�ร์จั

เมื�อต้อ้งการช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์ ์ใหว้างอปุกรณบ์นฐานช้ารจ์และ
เสยีบสายไฟอะแดปเต้อรเ์ขา้กบัเต้า้รบัไฟฟ้าที�ผินัง

1. สำาหรบัการช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์ ์ใหเ้ช้ ื�อมต้อ่สายช้ารจ์ภายนอกเขา้
กบัฐานช้ารจ์แลว้เสยีบปลั�กไฟเขา้กบัเต้า้เสยีบไฟฟ้าที�ผินัง

2. โปรดวางอปุกรณไ์วบ้นฐานช้ารจ์ใกลผ้ินังหอ้งระหวา่งการช้ารจ์ เพื�อหลกี
เลี�ยงการสะดดุโดยไม่ต้ั�งใจ

        คำาเตุอืน:
• ช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์โ์ดยใช้อ้ะแดปเต้อรท์ี�ใหม้าโดย Tineco เท่านั�น
• หากไม่ไดใ้ช้ง้านอปุกรณเ์ป็นเวลานาน จะต้อ้งช้ารจ์แบต้เต้อร ี�ใหอ้ปุกรณท์กุ 3 เดอืนเพื�อไดป้ระสทิธิภิาพที�ดทีี�สดุของอปุกรณ ์

การช้ารจ์แบต้เต้อร ี�จนเต็้มอาจใช้เ้วลา 4-5 ช้ ั�วโมง
• จดัเก็บในที�รม่ในสถึานที�แหง้ อยา่ใหเ้คร ื�องถึกูแสงแดดหรอืความเย็นที�อณุหภมูกิารแข็งต้วั ช้ว่งอณุหภมูทิี�แนะนำา: 

 

4°C ~ 40°C
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ก�รเลอ่กโห้มดที่ำ�คำว�มสำะอ�ด

โห้มด AUTO
• ในโหมด AUTO เซีนเซีอร ์iLoop™ จะต้รวจจบัระดบัความสกปรกของพื �นโดยอตั้โนมตั้แิละปรบัใช้ป้รมิาณนำ �ายาทำาความ

สะอาดและแรงดดูที�เหมาะสม 
• ลปูไฟการต้รวจสอบสิ�งสกปรกสแีดงบง่ช้ี �วา่ต้รวจพบสิ�งสกปรกมาก และลปูไฟสนีำ �าเงนิบง่ช้ ี �วา่ต้รวจพบสิ�งสกปรกต้ำ�า โหมดนี�จะ

ใหน้ำ �ายาทำาความสะอาดที�เหมาะสมโดยอตั้โนมตั้ิ

ทำาความสะอาด:  
ใช้ก้ำาลงัต้ำ�าสดุ

แปรผินัโดยขึ �นอยูก่บั
ปรมิาณสิ�งสกปรก

สกปรกมาก:  
ใช้ก้ำาลงัสงูสดุ

โห้มด MAX

• ในโหมด AUTO กดปุ่ ม AUTO/MAX เพื�อเขา้สูโ่หมด MAX ไฟต้วับง่ช้ ี � AUTO บนจอแสดงผิลจะดบั
• ในโหมด MAX อปุกรณจ์ะใช้แ้รงดดูสงูสดุ และจะพ่นนำ �า/นำ �ายาทำาความสะอาดเพื�อการทำาความสะอาดประสทิธิภิาพสงู

หมายเหตุ:ุ 
อยา่ใหว้ตั้ถึมุขีอบคมอยูใ่กลก้บัจอแสดงผิลดจิทิลัเพื�อหลกีเลี�ยงรอยขดูขดีและการขดูผิวิ 
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เวล�ก�รที่ำ�ง�น
• เมื�ออยูใ่นโหมด AUTO เวลาการทำางานจะอยูท่ี�ประมาณ 35 นาท ีเมื�อใช้ง้านในโหมด MAX เวลาการทำางานจะอยูท่ี�ประมาณ 

28 นาที
• ขอ้มูลเวลาการทำางานโดยประมาณไดม้าจากหอ้งทดลองของ Tineco 

เวล�ก�รช้�รจ์ั
• การช้ารจ์เต็้มหนึ�งคร ั�งใช้เ้วลาประมาณ 4-5 ช้ ั�วโมง
• ขอ้มูลที�ประมาณไดม้าจากหอ้งทดลองของ Tineco โดยการทดสอบที�อณุหภมูแิวดลอ้มระหวา่ง 4°C ถึงึ 40°C

ไฟตัวับง่ช้ ่ �

กำาลงัใช้ง้าน

ระดบัแบต้เต้อร ี� < 10%: ไฟระบสุถึานะแบต้เต้อร ี�จะต้ดิสวา่ง

ระดบัแบต้เต้อร ี� < 10%: ไฟระบสุถึานะแบต้เต้อร ี�จะต้ดิกะพรบิ

ดบั: ไม่พบการจา่ยไฟหรอืแบต้เต้อร ี�อาจทำางานผิดิปกต้ิ

ไฟสแีดงต้ดิสวา่ง: เซีนเซีอรต์้รวจจบัสิ�งสกปรกทำางานผิดิปกต้หิรอือดุต้นั

ไฟระบสุถึานะกะพรบิ: ถึงัเก็บนำ �าสะอาด (CWT) วา่งเปลา่

ไฟระบสุถึานะกะพรบิ: ถึงัเก็บนำ �าสกปรก (DWT) เต็้มหรอืช้อ่งกกัเก็บอดุต้นั

ไฟระบสุถึานะต้ดิกะพรบิ: ไม่ไดต้้ดิต้ั�งแปรงลกูกลิ �งหรอืแปรงลกูกลิ �งอดุต้นั

ต้ดิสวา่ง: เช้ ื�อมต้อ่ WiFi สำาเรจ็
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กะพรบิ: กำาลงัเช้ ื�อมต้อ่ WiFi

ดบั: WiFi ไม่ถึกูเช้ ื�อมต้อ่ โปรดเช้ื�อมต้อ่เครอืขา่ย

ไฟระบสุถึานะต้ดิกะพรบิ: อปุกรณจ์ำาเป็นต้อ้งทำาความสะอาดในต้วั

ระหวา่งการช้ารจ์

ไฟระบสุถึานะ Tineco: ต้ดิดบัเป็นจงัหวะ

ช้ารจ์เต็้ม

ใน 5 นาท:ี ไฟระบสุถึานะ Tineco ต้ดิสวา่ง
หลงัจาก 5 นาท:ี ไฟระบสุถึานะทั�งหมดจะดบั

แอป
ฟังกช์้นัทั�งหมดสามารถึทำางานไดโ้ดยใช้แ้อป Tineco ดาวนโ์หลดแอป Tineco จาก App Store, Google Play และเว็บไซีต้ ์
เป็นทางการของ Tineco

TinecoTinecowww.tineco.com

การสนับสนุน

ดาวนโ์หลดแอป

ดาว่นโ์หลดไดท้ั่� 

Google Play
ดาว่นโ์หลดบน 

App Store
ดาว่นโ์หลด 

แอป

หมายเหตุ:ุ 
การต้ั�งคา่เร ิ�มต้น้สำาหรบัพรอมทเ์สยีงจะเป็นภาษาองักฤษ คณุสามารถึต้ั�งไปยงัภาษาอื�นโดยผ่ิานแอป
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พื่รอมที่เ์สำย่ง (เน่�อห้�อ�จัแตักตั�่งกนัไป แตัค่ำว�มห้ม�ยที่ั�วไปจัะเห้มอ่นกนั)

สถึานะ ต้วัแจง้เต้อืน

เปิดใช้พ้รอ้มทเ์สยีง เปิดใช้พ้รอ้มทเ์สยีง

ปิดใช้พ้รอ้มทเ์สยีงแลว้ ปิดใช้พ้รอ้มทเ์สยีงแลว้

โหมด Auto ต้ามคา่เร ิ�มต้น้ โหมด Auto 

สลบัไปยงัโหมด Max โหมด Max 

การทำาความสะอาดดว้ยนำ �าอยา่งเดยีว การทำาความสะอาดดว้ยนำ �าอยา่งเดยีว

การทำาความสะอาดดว้ยนำ �ายาทำาความสะอาดต้ามคา่เร ิ�มต้น้ การทำาความสะอาดดว้ยนำ �ายาทำาความสะอาด

ระดบัแบต้เต้อร ี�: 10~20% แบต้เต้อร ี�เหลอืนอ้ย

ระดบัแบต้เต้อร ี�: 0~10% แบต้เต้อร ี�เหลอืนอ้ย โปรดช้ารจ์

ถึงัเก็บนำ �าสะอาดวา่งเปลา่ ไม่มนีำ �าในถึงัเก็บนำ �าสะอาด โปรดเต้มินำ �าและนำ �ายาทำาความ
สะอาด

ต้อ้งใช้ก้ารทำาความสะอาดในต้วั โปรดเร ิ�มต้น้วงจรการทำาความสะอาดในต้วั

อปุกรณไ์ม่อยูบ่นฐานช้ารจ์ กรณุาวางผิลติ้ภณัฑ์ล์งบนฐานช้ารจ์

ถึงัเก็บนำ �าสกปรกเต็้ม ถึงัเก็บนำ �าสกปรกเต็้ม โปรดเททิ �ง

ไม่ไดต้้ดิต้ั�งถึงัเก็บนำ �าสกปรก โปรดต้ดิต้ั�งถึงัเก็บนำ �าสกปรก

แปรงลกูกลิ �งมเีสน้ขนพนักนั โปรดทำาความสะอาดแปรงลกูกลิ �ง

ไม่ไดต้้ดิต้ั�งแปรงลกูกลิ �ง กรณุาต้ดิต้ั�งแปรงลกูกลิ �งใหถ้ึกูต้อ้ง

กำาลงัปิดเคร ื�อง ปิดเคร ื�อง

เร ิ�มการช้ารจ์ เร ิ�มต้น้การช้ารจ์แลว้

เร ิ�มต้น้วงจรการทำาความสะอาด การต้รวจจบัอตั้โนมตั้วิา่จะเรยีกใช้ว้งจรการทำาความสะอาด
หรอืไม่ โปรดเร ิ�มต้น้วงจรการทำาความสะอาด

แบต้เต้อร ี�ไม่เพยีงพอสำาหรบัการทำาความสะอาดในต้วั แบต้เต้อร ี�เหลอืนอ้ย เร ิ�มการช้ารจ์

แบต้เต้อร ี�ไม่เพยีงพอสำาหรบัเร ิ�มการทำาความสะอาดในต้วั เร ิ�มการทำาความสะอาดในต้วั

กำาลงัทำาความสะอาดแปรงลกูกลิ �ง กำาลงัทำาความสะอาดแปรงลกูกลิ �ง

กำาลงัทำาความสะอาดช้อ่งกกัเก็บเศึษสิ�งสกปรก กำาลงัทำาความสะอาดช้อ่งกกัเก็บเศึษสิ�งสกปรก

กำาลงัต้รวจจบัอตั้โนมตั้ ิ กำาลงัต้รวจจบัอตั้โนมตั้ ิ

กำาลงัทำาความสะอาดลกึ กำาลงัทำาความสะอาดลกึ

การทำาความสะอาดในต้วัถึกูหยดุ วงจรการทำาความสะอาดในต้วัหยดุทำางาน โปรดทำาความ
สะอาดถึงัเก็บนำ �าสกปรก

การทำาความสะอาดในต้วัเสรจ็สมบรูณ์ วงจรการทำาความสะอาดในต้วัเสรจ็สมบรูณ ์โปรดทำาความ
สะอาดถึงัเก็บนำ �าสกปรก
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ก�รบำ�รงุรกัษ�
หมายเหตุ:ุ
• เพื�อใหไ้ดร้บัประสทิธิภิาพที�ดทีี�สดุและป้องกนักลิ�นไม่พงึประสงค ์ให ้ทัำาคว่ามสะอาด และ ทัำาใหแ้หง้ สำาหรบัถึงัเก็บนำ �า

สะอาด (DWT) ต้วักรอง ลกูกลิ �งแปรง ฝุ่าครอบลกูกลิ �งแปรง อย่างหมดจด หลงัการใช้ง้านทกุคร ั�ง
• โปรดต้รวจสอบใหแ้น่ใจวา่ช้ ิ �นสว่นทกุช้ิ �นถึกูต้ดิต้ั�งอยา่งถึกูต้อ้ง มฉิะนั�นอปุกรณอ์าจไม่ทำางานอยา่งถึกูต้อ้ง
• หลงัจากการบำารงุรกัษา ใหว้างอปุกรณบ์นฐานช้ารจ์ในแนวต้ั�ง อยา่ใหอ้ปุกรณส์มัผิสัแสงแดดโดยต้รง และจดัเก็บไวใ้นรม่ใน

สถึานที�แหง้

ตัวัเคำร ่�องห้ลกั

เพื�อลดความเสยีงของการบาดเจ็บ ใหปิ้ดสวติ้ช้ก์อ่นทำาการ
บำารงุรกัษาทกุคร ั�ง

ใช้ผ้ิา้ช้บุนำ �ายาทำาความสะอาดที�มฤีทธิิ �เป็นกลางเพื�อทำาความ
สะอาดพื �นผิวิอปุกรณ ์ผิา้จะต้อ้งแหง้เพื�อป้องกนัไม่ใหม้นีำ �า
เขา้ไปในอปุกรณ ์

ไฟสแีดงสวา่ง

เมื�อลปูไฟ LED ต้ดิกะพรบิสแีดง ใหถ้ึอดถึงัเก็บนำ �าสกปรก 
ทำาความสะอาดเซีน็เซีอรต์้รวจจบัสิ�งสกปรกดว้ยผิา้ช้บุนำ �าบดิ
หมาดหรอืเคร ื�องมอืทำาความสะอาด
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ถงัเก็บนำ ��สำกปรก

• เมื�อนำ �าสกปรกถึงึขดี Max อปุกรณจ์ะหยดุทำางานและแสดงต้วัแจง้เต้อืนบนจอแสดงผิลและเลน่พรอมทเ์สยีง
• ดงึฝุ่าปิดของถึงัขึ �นเพื�อเทนำ �าในถึงัเก็บนำ �าสกปรก (DWT) ออกใหห้มด ใช้เ้คร ื�องมอืทำาความสะอาดเพื�อขจดัเศึษสิ�งสกปรกคง

เหลอื ลา้งภายในถึงัเก็บนำ �าสกปรก (DWT) และใสก่ลบัเขา้ไปในอปุกรณ์

ฝ�ปิดถงัเก็บนำ ��สำกปรก

ถึา้ฝุ่าปิดถึงัเก็บนำ �าสกปรกและต้วักรองดา้นในอดุต้นั ใหเ้อาฝุ่าปิดและต้วักรองออก จากนั�นลา้งช้ิ �นสว่นผ่ิานนำ �า

ตัวักรองแบบแห้ง้

จบัยดึบรเิวณสว่นเวา้ในแต้ล่ะดา้นของต้วักรองแบบแหง้แลว้ดงึขึ �นบน ลา้งภายใต้น้ำ �าไหลต้อ่เนื�องและจะต้อ้งปลอ่ยใหแ้หง้สนิท
กอ่นประกอบใหม่เขา้กบัฝุ่าปิดของถึงัเก็บนำ �าสกปรก (DWT)
* ต้วักรองแบบแหง้สำารองใหม้าพรอ้มกบัอปุกรณข์องคณุเพื�อการเปลี�ยนใหม่ไดส้ะดวก

คลกิ
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ก�รที่ำ�คำว�มสำะอ�ดในตัวัสำำ�ห้รบัลกูกลิ �งแปรง

1. วางอปุกรณบ์นฐานช้ารจ์หลงัจากใช้ง้าน เซีนเซีอรจ์ะต้รวจจบัระดบั
สิ�งสกปรกโดยอตั้โนมตั้ิ

2. เมื�อคณุไดย้นิพรอมทเ์สยีง “โปรดเร ิ�มต้น้วงจรการทำาความสะอาด
ในต้วั” ใหก้ดปุ่ มทำาความสะอาดในต้วัและเร ิ�มต้น้กระบวนการ

3. เมื�อเสรจ็สิ �น คณุจะไดย้นิพรอมทเ์สยีง “การทำาความสะอาดเสรจ็
สมบรูณ ์โปรดทำาความสะอาดถึงัเก็บนำ �าสกปรก” ที�จดุนี� อปุกรณ์
จะเร ิ�มการช้ารจ์ 

หมายเหตุ:ุ
• ต้รวจสอบว่าไดเ้สยีบปลั�กไฟของฐานช้ารจ์แลว้และระดบัแบต้เต้อร ี�

อยูท่ี� >10%
• กอ่นวงจรการทำาความสะอาดในต้วั โปรดทำาความสะอาดถึงัเก็บนำ �า

สกปรก (DWT) และต้รวจใหแ้น่ใจวา่ระดบันำ �าในถึงัเก็บนำ �าสะอาด 
(CWT) มากกวา่ 40%

ฝ�คำรอบลกูกลิ �งแปรง

②
①

จบัยดึที�สลกัล็อกบนฝุ่าครอบและดงึขึ �นเพื�อเอาออก ลา้งดว้ยนำ �าสะอาด

ในการเปลี�ยน ใหล็้อกฝุ่าครอบแปรงเขา้ต้ำาแหน่งทกุคร ั�งเพื�อ
ป้องกนัการร ั�วไหล

คลิก
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ลกูกลิ �งแปรง

ถึอดลกูกลิ �งแปรงโดยจบัยดึที�แท็บของลกูกลิ �งแปรงแลว้ดงึ
ออก

ใช้เ้คร ื�องมอืทำาความสะอาด ขจดัเสน้ผิมและเศึษสิ�งสกปรกที�

ต้ดิอยูร่อบๆ ลกูกลิ �งแลว้ลา้งดว้ยนำ �าสะอาด ใสล่กูกลิ �งแปรง
กลบัเขา้ไปในต้วัวางอปุกรณเ์สรมิ และปลอ่ยใหแ้หง้สนิทกอ่น
ต้ดิต้ั�งกลบัเขา้ไป 

ขจดัเสน้ผิมและเศึษสิ�งสกปรกออกจากช้อ่งลกูกลิ �งแปรง
และช้อ่งเปิดโดยใช้ก้ระดาษทชิ้ชู้ห่รอืผิา้ช้บุนำ �าบดิหมาด

ใสล่กูกลิ �งแปรงกลบัเขา้ไปโดยการใสป่ลายของลกูกลิ �งแปรง
ลงไปที�ดา้นขวาของต้วัยดึ จากนั�นล็อกแท็บลกูกลิ �งเขา้กบั
เข็มขดัแม่เหล็กทางดา้นซีา้ยเพื�อล็อกเขา้ต้ำาแหน่ง

หมายเหตุ:ุ
ลกูกลิ �งแปรงสำารองใหม้าพรอ้มกบัอปุกรณข์องคณุเพื�อการเปลี�ยนใหม่ไดส้ะดวก
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ข้อมูลจัำ�เพื่�ะ
ผิลติ้ภณัฑ์ ์ FLOOR ONE S5 ซีรีสี ์

อนิพุท AC 100~240V

แรงดนัไฟฟ้า 21.6V   4000mAh ลเิธิยีมไออน

กำาลงัไฟ 220W

เวลาการใช้ง้าน AUTO: ประมาณ 35 นาท ี MAX: ประมาณ 28 นาที

เวลาการช้ารจ์ 4-5 ช้ม.

อตั้ราการไหลของนำ �า 30~100 มล./นาที

ความจถุึงัเก็บนำ �าสะอาด (CWT) ประมาณ 0.8 ลติ้ร

ความจถุึงัเก็บนำ �าสกปรก (DWT) ประมาณ 0.7 ลติ้ร

กนันำ �า IPX4

ก�รกำ�จััดขยะ

• แบต้เต้อร ี�มวีสัดทุี�อนัต้รายต้อ่สภาพแวดลอ้มและต้อ้งนำาออกจากอปุกรณก์อ่นที�จะแยกกำาจดั
• ขณะที�นำาแบต้เต้อร ี�ออก ต้อ้งปิดเคร ื�องอปุกรณก์อ่น 
• กำาจดัแบต้เต้อร ี� เคร ื�องช้ารจ์ อปุกรณเ์สรมิ และบรรจภุณัฑ์โ์ดยผ่ิานการรไีซีเคลิที�เป็นมติ้รกบัสิ�งแวดลอ้ม อยา่ทิ �งลงในกองไฟ 

นำ �า หรอืดนิ อยา่ทิ �งแบต้เต้อร ี�หรอืเคร ื�องช้ารจ์รวมกบัขยะในครวัเรอืน 
• ถึา้ของเหลวจากแบต้เต้อร ี�สมัผิสัผิวิหนังหรอืเสื �อผิา้ ใหล้า้งออกดว้ยนำ �าสะอาดทนัทเีพื�อหลกีเลี�ยงการระคายเคอืงผิวิและไปพบ

แพทย ์
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ก�รแกไ้ขปัญห้�
ปัญหา สาเหต้ทุี�เป็นไปได ้ วธิิกีารแกปั้ญหา

อปุกรณไ์ม่เปิดเคร ื�อง การป้องกนัอตั้โนมตั้ไิม่ใหอ้ณุหภมูสิงู
เกนิไป เร ิ�มต้น้ใหม่หลงัการระบายความรอ้น

กำาลงัดดูออ่น ไม่ไดต้้ดิต้ั�งต้วักรองแบบแหง้หรอืต้วั
กรองสกปรก

ต้ดิต้ั�งต้วักรองแบบแหง้หรอืทำาความ
สะอาดแลว้ทิ �งไวใ้หแ้หง้สนิท

ไฟระบสุถึานะลกูกลิ �งแปรงมขีน
พนักนัต้ดิกะพรบิ

   พรอ้มทเ์สยีง:
1.  โปรดทำาความสะอาดแปรง

ลกูกลิ �ง
2.  กรณุาต้ดิต้ั�งแปรงลกูกลิ �งให ้

ถึกูต้อ้ง

1. แปรงลกูกลิ �งอดุต้นั
2.  ไม่ไดต้้ดิต้ั�งแปรงลกูกลิ �ง

1. นำาสิ�งที�อดุต้นัออก
2. ต้ดิต้ั�งลกูกลิ �งแปรงใหถ้ึกูต้อ้ง

ไฟระบสุถึานะ WiFi ดบัอยู่ WiFi ไม่ไดเ้ช้ ื�อมต้อ่ ทำาต้ามคูม่อืในแอปเพื�อเช้ ื�อมต้อ่ WiFi

ต้วัระบสุถึานะถึงัเก็บนำ �าสะอาด 
(CWT) วา่งต้ดิกะพรบิ

   พรอ้มทเ์สยีง:
ไม่มนีำ �าในถึงัเก็บนำ �าสะอาด 
โปรดเต้มินำ �าและนำ �ายาทำาความ
สะอาด

ถึงัเก็บนำ �าสะอาด (CWT) วา่งเปลา่ เต้มินำ �ายาในถึงัเก็บนำ �าสะอาด (CWT)

ต้วัระบสุถึานะถึงัเก็บนำ �าสกปรก 
(DWT) เต็้มต้ดิกะพรบิ

   พรอ้มทเ์สยีง:
โปรดทำาความสะอาดถึงัเก็บนำ �า
สกปรก

นำ �าสกปรกในถึงัเก็บนำ �าสกปรก (DWT) 
ถึงึขดีสงูสดุแลว้

เทนำ �าสกปรกออก จากนั�นใสถ่ึงัเก็บนำ �า
สกปรก (DWT) กลบัเขา้ไป

ต้วัระบสุถึานะทั�งหมดดบัใน
ระหวา่งทำางาน

แบต้เต้อร ี�รอ้นเกนิไปหรอืทำางานผิดิ
ปกต้ิ ปลอ่ยใหอ้ปุกรณเ์ย็นต้วัแลว้เร ิ�มต้น้ใหม่

ต้วัระบสุถึานะระดบัแบต้เต้อร ี�
ต้ดิกะพรบิ 

   พรอ้มทเ์สยีง: 
แบต้เต้อร ี�เหลอืนอ้ย โปรด
ช้ารจ์

แบต้เต้อร ี�เหลอืนอ้ย ช้ารจ์แบต้เต้อร ี�ใหผ้ิลติ้ภณัฑ์ ์หรอืร ี
สต้ารท์

ลปูไฟ LED ต้ดิสวา่งสแีดง
   พรอ้มทเ์สยีง: 

โปรดเร ิ�มต้น้วงจรการทำาความ
สะอาดในต้วั

เซีนเซีอรต์้รวจจบัสิ�งสกปรกทำางานผิดิ
ปกต้หิรอือดุต้นั

ขจดัสิ�งที�อดุต้นั ทำาความสะอาดช้อ่ง
กกัเก็บสิ�งสกปรก หรอืรสีต้ารท์

ไอคอนการทำาความสะอาดใน
ต้วักะพรบิ ลกูกลิ �งแปรงสกปรก เร ิ�มการทำาความสะอาดในต้วั

ไฟระบสุถึานะพลงังานกะพรบิ มอเต้อรท์ำางานผิดิปกต้ิ โทรต้ดิต้อ่ฝุ่่ายบรกิารลกูคา้

หมายเหตุ:ุ
ถึา้ใช้ข้ ั�นต้อนการแกไ้ขปัญหาขา้งต้น้แลว้ยงัไม่สามารถึแกไ้ขปัญหาได ้โปรดเยี�ยมช้มเว็บไซีต้ข์องเราที� www.tineco.com 
เพื�อขอรบัการสนับสนุนเพิ�มเต้มิ
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ก�รรบัประกนั
ก�รรบัประกนัแบบจัำ�กดั 2 ป่
• มผีิลใช้ก้บัการซีื �อจากรา้นขายที�ไดร้บัอนุญาต้ของ Tineco เท่านั�น
• ขึ �นอยูก่บัการปฏิบิตั้ติ้ามขอ้กำาหนดที�ระบไุวใ้นคูม่อืการใช้ง้านนี� และขึ �นอยูก่บัเงื�อนไขเพิ�มเต้มิที�ใหไ้วด้า้นลา่ง
• การรบัประกนันี�ควบคมุโดยและถึอืวา่อยูภ่ายใต้ก้ฎหมายของประเทศึที�คณุซีื �อผิลติ้ภณัฑ์นี์� เรามอบการรบัประกนั 2 ปีหรอืระยะ

เวลารบัประกนัต้ามที�กฎหมายทอ้งถึิ�นที�เกี�ยวขอ้งกำาหนดไว ้แลว้แต้ว่า่ระยะเวลาใดนานกวา่ 

คำุม้คำรองอะไรบ�้ง?
• เคร ื�องใช้ ้Tineco ของคณุมกีารรบัประกนั 2 ปี สำาหรบัขอ้บกพรอ่งใหม่ในวสัดแุละฝีุ่มอืการผิลติ้ เมื�อนำามาใช้เ้พื�อวตั้ถึปุระสงค ์

สำาหรบัครวัเรอืนสว่นบคุคลต้ามคูม่อืการใช้ง้านของ Tineco อปุกรณเ์สรมิช้นิดขบัดว้ยมอเต้อรแ์ละแบต้เต้อร ี�ที�ซี ื �อแยกต้า่ง
หากไดร้บัการรบัประกนั 1 ปี 

• การรบัประกนันี�ใหบ้รกิารแรงงานและช้ิ �นสว่นทั�งหมดที�จำาเป็นโดยไม่มคีา่ใช้จ้า่ยเพิ�มเต้มิในเพื�อใหค้ณุมั�นใจวา่เคร ื�องของคณุจะ
ทำางานไดอ้ยา่งเหมาะสมระหวา่งระยะเวลารบัประกนั

• การรบัประกนันี�จะมผีิลใช้ไ้ดเ้ฉพาะเมื�อใช้ง้านเคร ื�องในประเทศึที�ขายเคร ื�องนั�น 

ไม่คำุม้คำรองอะไรบ�้ง?
Tineco จะไม่รบัผิดิสำาหรบัคา่ใช้จ้า่ย ความเสยีหายหรอืการซีอ่มแซีมที�เกดิขึ �นจากสาเหต้ตุ้อ่ไปนี�

• เคร ื�องใช้ท้ี�ซี ื �อจากต้วัแทนจำาหน่ายที�ไม่ไดร้บัอนุญาต้

• การใช้ง้านหรอืการจดัการอยา่งไม่ระมดัระวงั ใช้ไ้ม่ถึกูต้อ้ง ใช้ใ้นทางที�ผิดิ และ/หรอืขาดการบำารงุรกัษา หรอืใช้ง้านโดยไม่
สอดคลอ้งกบัคูม่อืการใช้ง้านของ Tineco

• การใช้เ้คร ื�องใช้ท้ี�นอกเหนือจากวตั้ถึปุระสงคใ์นครวัเรอืนทั�วไป เช้น่ เพื�อการคา้หรอืใหเ้ช้า่

• การใช้ช้้ ิ �นสว่นที�ไม่สอดคลอ้งกบัคูม่อืการใช้ง้าน Tineco

• การใช้ช้้ ิ �นสว่นหรอือปุกรณเ์สรมิที�นอกเหนือไปจากที�ผิลติ้หรอืแนะนำาโดย Tineco

• ปัจจยัภายนอกที�ไม่เกี�ยวขอ้งกบัคณุภาพของผิลติ้ภณัฑ์แ์ละการใช้ง้าน เช้น่ สภาพอากาศึ การดดัแปลงแกไ้ข อบุตั้เิหต้ ุ
ไฟฟ้าดบั ไฟกระช้าก หรอืภยัธิรรมช้าต้ิ

• การซีอ่มหรอืปรบัแต้ง่ที�กระทำาโดยบคุคลหรอืต้วัแทนที�ไม่ไดร้บัอนุญาต้

• การไม่สามารถึขจดัสิ�งที�อดุต้นัและวสัดอุนัต้รายอื�นๆ ออกจากเคร ื�อง

• การสกึหรอปกต้ ิรวมถึงึการสกึหรอของช้ิ �นสว่น เช้น่ ถึงั สายรดั ต้วักรอง HEPA แทง่แปรงและสายไฟ (หรอืมกีารต้รวจพบ
ความเสยีหายหรอืการกระทำาที�ผิดิจากภายนอก) ความเสยีหายของพรมหรอืพื �นเนื�องจากการไม่ปฏิบิตั้ติ้ามคำาแนะนำาของผูิ ้
ผิลติ้หรอืการไม่ไดปิ้ดแทง่แปรงเมื�อจำาเป็น

• การลดระยะเวลาการคายประจขุองแบต้เต้อร ี�เนื�องจากการใช้ง้านหรอือายแุบต้เต้อร ี�
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ขอ้จัำ�กดัก�รรบัประกนั
• การรบัประกนัโดยนัยใดๆ ที�เกี�ยวขอ้งกบัเคร ื�องของคณุ รวมถึงึแต้ไ่ม่จำากดัเพยีงการรบัประกนัการใช้ป้ระโยช้นเ์ช้งิพาณิช้ยห์รอื

การรบัประกนัในความเหมาะสมกบัวตั้ถึปุระสงคเ์ฉพาะ จะถึกูจำากดัไวเ้ฉพาะในช้ว่งระยะเวลารบัประกนั
• ความคุม้ครองของการรบัประกนัใช้ก้บัเจา้ของดั�งเดมิและแบต้เต้อร ี�ด ั�งเดมิเทา่นั�นและไม่สามารถึโอนสทิธิไิด ้
• การรบัประกนัที�จำากดัใหส้ทิธิติ้ามกฎหมายเฉพาะกบัคณุ คณุอาจจะมสีทิธิอิื�นๆ ที�แต้กต้า่งกนัไปต้ามภมูภิาค
• การรบัประกนัของผูิผ้ิลติ้จะไม่สามารถึใช้ไ้ดใ้นทกุกรณี ขึ �นกบัปัจจยัต้า่งๆ เช้น่ การใช้ง้านผิลติ้ภณัฑ์ ์สถึานที�มกีารซีื �อ

ผิลติ้ภณัฑ์นี์� หรอืบคุคลที�คณุซีื �อผิลติ้ภณัฑ์ด์ว้ย
โปรดต้รวจสอบการรบัประกนัอยา่งละเอยีด และต้ดิต้อ่ผูิผ้ิลติ้หากคณุมคีำาถึามใดๆ

บรกิ�รรบัประกนั
ก�รลงที่ะเบย่น: เราขอแนะนำาใหค้ณุลงทะเบยีนเคร ื�องของคณุบนเว็บไซีต้ ์
ทางการของ Tineco (www.tineco.com) และเพลดิเพลนิกบัสทิธิิ
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Hướng Dẫn An Toàn Quan Trọng
LƯU GIỮ NHỮNG HƯỚNG DẪN NÀY
Chỉ sử dụng cho mục đích gia dụng.
Khi sử dụng một thiết bị điện, phải luôn tuân thủ các biện pháp phòng ngừa an toàn cơ 
bản, bao gồm những biện pháp sau:
ĐỌC TOÀN BỘ HƯỚNG DẪN TRƯỚC KHI SỬ DỤNG (THIẾT BỊ NÀY). Các hành vi không tuân 
thủ cảnh báo và hướng dẫn có thể gây ra điện giật, hỏa hoạn và/hoặc thương tích nghiêm 
trọng.

CẢNH BÁO – Để giảm nguy cơ xảy ra hỏa hoạn, điện giật hoặc thương tích:
1. Trẻ em từ 8 tuổi trở lên và những người bị suy giảm khả năng thể chất, giác quan hoặc 

tinh thần hoặc thiếu kinh nghiệm và kiến   thức có thể sử dụng thiết bị này nếu được 
giám sát hoặc hướng dẫn sử dụng thiết bị theo cách an toàn và hiểu rõ các mối nguy 
hiểm có thể xảy ra. Không nên để trẻ em chơi với thiết bị. Trẻ em không được thực hiện 
vệ sinh và bảo trì người dùng nếu không có sự giám sát.

2. Những cá nhân (kể cả trẻ em) bị suy giảm khả năng thể chất, giác quan hoặc tinh thần, 
hoặc thiếu kinh nghiệm và kiến   thức không được sử dụng thiết bị này trừ khi được 
giám sát hoặc hướng dẫn.

3. Chỉ sử dụng trong nhà, trên các bề mặt sàn không trải thảm như nhựa vinyl, gạch lát, 
gỗ kín, v.v... Hãy cẩn thận để không chạy qua các vật lỏng lẻo hoặc vạt thảm trong khu 
vực. Việc dừng chổi đột ngột có thể khiến dây curoa bị hỏng sớm.

4. Không được phép sử dụng thiết bị như một món đồ chơi. Cần chú ý cẩn thận khi để trẻ 
em sử dụng thiết bị hoặc khi sử dụng thiết bị ở gần trẻ em, vật nuôi hoặc thực vật.

5. Chỉ sử dụng theo cách được mô tả trong sách hướng dẫn này. Chỉ sử dụng các thiết bị 
đính kèm được khuyến nghị của nhà sản xuất.

6. Không sử dụng với dây hoặc phích cắm bị hỏng. Nếu thiết bị bị rơi, bị hư hỏng, để 
ngoài trời, rơi vào nước hoặc không hoạt động như bình thường, hãy mang thiết bị đến 
trung tâm bảo hành.

7. Không cầm nắm bộ sạc, bao gồm phích cắm bộ sạc và các đầu nối bộ sạc bằng tay 
ướt.

8. Không đặt bất kỳ vật gì vào các khe hở. Không sử dụng khi có bất kỳ khe hở nào bị 
chặn; không để bụi bẩn, xơ vải, tóc hay bất cứ thứ gì có thể cản trở luồng khí.

9. Tránh để tóc, quần áo rộng, ngón tay và tất cả các bộ phận của cơ thể tiếp xúc với các 
lỗ mở và các bộ phận chuyển động.

10. Cực kỳ cẩn thận khi vệ sinh ở cầu thang.
11. Không sử dụng để hút các chất lỏng dễ cháy hoặc dễ bắt lửa, chẳng hạn như xăng, 

hoặc sử dụng ở những địa điểm có thể có chất lỏng dễ cháy hoặc dễ bắt lửa.
12. Không hút bất cứ vật gì đang cháy hoặc đang bốc khói, chẳng hạn như thuốc lá, que 

diêm, hoặc tro nóng.
13. Không sử dụng khi không có bộ lọc.
14. Ngăn ngừa kích hoạt không chủ ý. Đảm bảo công tắc ở vị trí tắt trước khi nhấc hoặc 

mang thiết bị. Nếu bạn mang thiết bị mà ngón tay đặt trên công tắc hoặc thiết bị tiếp 
điện có công tắc đang bật sẽ có thể dẫn đến tai nạn.
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15. Luôn tắt thiết bị trước khi thực hiện bất kỳ điều chỉnh nào, thay đổi phụ kiện hoặc cất 
giữ thiết bị. Các biện pháp phòng ngừa này làm giảm nguy cơ vô tình khởi động thiết 
bị.

16. Chỉ sạc lại bằng bộ sạc do Tineco chỉ định. Một bộ sạc tương thích với một loại bộ pin 
có thể gây ra nguy cơ cháy khi sử dụng với bộ pin khác.

17. Chỉ sử dụng các thiết bị với bộ pin Tineco được chỉ định cụ thể. Việc sử dụng bất kỳ bộ 
pin nào khác có thể gây ra nguy cơ xảy ra thương tích và hỏa hoạn.

18. Trong các điều kiện sử dụng không đúng cách, chất lỏng có thể bị đẩy ra khỏi pin; 
tránh tiếp xúc. Nếu vô tình tiếp xúc, hãy rửa sạch bằng nước. Nếu chất lỏng tiếp xúc với 
mắt, hãy tìm trợ giúp y tế. Chất lỏng rò rỉ từ pin có thể gây kích ứng hoặc bỏng.

19. Không sử dụng bộ pin hoặc thiết bị đã bị hỏng hoặc bị sửa đổi. Pin bị hỏng hoặc bị sửa 
đổi có thể có những biểu hiện không thể đoán trước được dẫn đến cháy, nổ hoặc có 
nguy cơ gây thương tích.

20. Không để bộ pin hoặc thiết bị tiếp xúc với lửa hoặc nhiệt độ quá cao. Nếu tiếp xúc với 
lửa hoặc nhiệt độ trên 130°C thì có thể gây nổ.

21. Tuân theo tất cả các hướng dẫn sạc và không sạc bộ pin hoặc thiết bị bên ngoài phạm 
vi nhiệt độ được chỉ định trong hướng dẫn. Sạc không đúng cách hoặc ở nhiệt độ 
ngoài phạm vi quy định có thể làm hỏng pin và tăng nguy cơ hỏa hoạn.

22. Yêu cầu người sửa chữa có trình độ bảo dưỡng chỉ sử dụng các phụ tùng thay thế giống 
nhau. Điều này sẽ đảm bảo duy trì tính an toàn cho sản phẩm.

23. Thiết bị này chứa các thiết bị pin không thể thay thế được. Không sửa đổi hoặc cố gắng 
sửa chữa thiết bị hoặc bộ pin trừ khi được chỉ định trong hướng dẫn sử dụng và chăm 
sóc.

24. Luôn tắt thiết bị này trước khi kết nối hoặc ngắt kết nối vòi phun có động cơ.
25. Không sạc hoặc cất thiết bị ở ngoài trời hoặc bên trong ô tô. Chỉ sạc, cất giữ hoặc sử 

dụng pin ở khu vực trong nhà khô ráo, nơi có nhiệt độ cao hơn 4°C nhưng thấp hơn 
40°C. Chỉ sử dụng bộ sạc ở trong nhà.

26. Không sử dụng để hút các hạt siêu mịn, chẳng hạn như vôi, xi măng, mùn cưa, bột 
thạch cao hoặc tro.

27. Không dùng để hút các vật sắc nhọn, chẳng hạn như đinh kim loại, mảnh thủy tinh, 
kẹp giấy bằng kim loại hoặc ghim.

28. Không sử dụng để hút vật liệu và hóa chất nguy hiểm, chẳng hạn như dung môi, chất 
tẩy rửa đường ống, axit mạnh hoặc kiềm mạnh.

29. Ngừng sử dụng ngay lập tức nếu thiết bị quá nóng, phát ra tiếng ồn bất thường, có mùi 
bất thường, lực hút yếu hoặc bị rò rỉ điện.

30. TẮT máy làm sạch và ngắt kết nối khỏi ổ cắm điện để lưu trữ trong thời gian dài.
31. Luôn vệ sinh Bình Chứa Nước Bẩn sau mỗi lần sử dụng để tránh nguy cơ bị tắc nghẽn, 

có thể khiến cho lực hút bị yếu, động cơ quá nóng hoặc giảm tuổi thọ của thiết bị.
32. Bảo quản thích hợp trong nhà ở nơi khô ráo sau khi sử dụng.
33. Không đặt hoặc nhấn thiết bị vào nơi có nước đọng hoặc cố gắng làm sạch các khu vực 

bị ngập nước.
34. Mọi dữ liệu và hướng dẫn kỹ thuật của sách hướng dẫn này đều dựa trên kết quả từ các 

thử nghiệm trong phòng thí nghiệm của Tineco hoặc bên thứ ba được chỉ định. Công 
ty bảo lưu mọi quyền diễn giải cuối cùng.

35. Phải rút phích cắm ra khỏi ổ cắm trước khi vệ sinh hoặc bảo dưỡng thiết bị.
36. Sự cố nguy hiểm có thể xảy ra nếu thiết bị chạy qua dây nguồn.
37. Không sử dụng thiết bị khi mực nước sâu hơn 5mm so với bề mặt.



V
N

71

Phạm Vi Sử Dụng
1. Máy làm sạch sàn cứng không dây được sử dụng trên sàn cứng trong nhà, chẳng hạn 

như sàn nhựa vinyl, gạch lát, gỗ kín, v.v ... Nếu sử dụng trên bề mặt thô ráp thì có thể 
không đạt được hiệu quả tốt nhất.

2. Hãy để thiết bị của bạn tránh xa các nguồn nhiệt, chẳng hạn như lò sưởi hoặc bếp, để 
tránh gây biến dạng vỏ máy.

3. Không sử dụng để lấy chất lỏng dễ cháy hoặc dễ bắt lửa, các hạt siêu mịn, vật sắc 
nhọn, vật liệu nguy hiểm, hóa chất hoặc bất cứ thứ gì đang cháy hoặc bốc khói, như đã 
mô tả ở trên.

Thông Tin về Dung Dịch Tẩy Rửa
1. Một lượng lớn dung dịch tẩy rửa xâm nhập vào động cơ có thể gây hư hỏng thiết bị.
2. Thêm dung dịch như đã được hướng dẫn trong phần Vận Hành. Chúng tôi khuyên bạn 

nên sử dụng dung dịch tẩy rửa được cung cấp. Không sử dụng sản phẩm với dung dịch 
có tính axit, kiềm, hoặc bất kỳ chất nào có hại cho môi trường.

3. Giữ xa tầm tay trẻ em. Nếu có dung dịch dính vào mắt, hãy rửa ngay bằng nước sạch. 
Nếu vô tình nuốt phải dung dịch, hãy đến cơ sở y tế ngay lập tức.

4. Việc thải bỏ dung dịch và nước bẩn phải tuân theo các quy định về môi trường của địa 
phương.

Thông Tin về Thiết Bị
1. Không sửa đổi hoặc cố gắng sửa chữa thiết bị trừ khi được chỉ dẫn như trong hướng 

dẫn vận hành và vệ sinh.
2. Sạc thiết bị bằng bộ tiếp hợp của Tineco. Điện Áp Đầu Vào: AC 100-240V. Cả điện áp 

cao và thấp đều có thể làm hỏng bộ tiếp hợp, thiết bị, thậm chí gây nguy hiểm cho 
người sử dụng.

3. Cực kỳ cẩn thận khi vệ sinh ở cầu thang.
4. Hãy đảm bảo Công Tắc Nguồn ở đúng vị trí TẮT trước khi nhấc hoặc mang thiết bị. 

Không đặt thiết bị nằm ngang hoặc dựng nghiêng thiết bị để tránh nước bẩn xâm nhập 
vào động cơ.

5. Để tránh vô tình bị vấp, vui lòng cất thiết bị trên bệ sạc.
6. Luôn luôn lắp đặt Bình Chứa Nước Bẩn và Bình Chứa Nước Sạch đúng cách trước khi 

sử dụng.
7. Không để thiết bị hoặc bộ sạc bị ướt để tránh nguy cơ hỏa hoạn hoặc thương tích do 

đoản mạch.
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A. Nút Tự Làm Sạch
B. Chế độ AUTO/MAX
C. Bật/Tắt Nguồn Điện
D. Màn Hình Kỹ Thuật Số
E. Nhả Bình Chứa Nước Bẩn
F. Tay Cầm Bình Chứa Nước Sạch
G. Bình Chứa Nước Bẩn (DWT)
H. Nắp Con Lăn Chổi
I. Ống
J. Nút WiFi/Tắt Tiếng

K. Nhả Bình Chứa Nước Sạch
L. Tay Cầm Bể Chứa Nước Sạch
M. Bình Chứa Nước Sạch (CWT)
N. Con Lăn Chổi
O. Dung Dịch Tẩy Rửa & Khử Mùi
P. Dụng Cụ Làm Sạch
Q. Bộ Lọc Khô & Giá Đỡ
R. Giá Đỡ Phụ Kiện
S. Bộ Tiếp Hợp
T. Đế Sạc

A
O

B

P

J

M

C

Q

K

N

D R

L

E
S

F

TG

H

I

Tổng quan
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Màn Hình Kỹ Thuật Số

A. Đèn Báo WiFi
B. DWT Đầy hoặc Bị Chặn
C. Vòng Theo Dõi Bụi Bẩn 

(Chuyển từ màu xanh dương 
sang đỏ theo lượng bụi bẩn)

D. Chế độ AUTO
E. CWT Trống

F. Đèn Báo Con Lăn Chổi Bị Rối
G. Đèn Báo Nguồn Điện
H. Logo của Tineco
I. Biểu Tượng Tự Làm Sạch
J. Đèn Báo Mức Pin

A B C D E F G H JI
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Phụ kiện
Lưu ý:
Phụ kiện ở các thị trường có thể khác nhau. Nếu bạn cần thêm phụ kiện, vui lòng truy cập  
www.tineco.com hoặc store.tineco.com.

Dung Dịch Tẩy Rửa & Khử Mùi
Loại bỏ cáu bẩn, bụi bẩn, dầu mỡ và các vết bẩn khó lau chùi trên 
hầu hết các loại bề mặt cứng, như gạch, đá cẩm thạch, sàn gỗ 
cứng kín và hơn thế nữa. 
Luôn sử dụng dung dịch Tineco trong thiết bị của bạn. 
Thêm một nắp chai dung dịch vào mỗi thùng nước sạch đầy.

Con Lăn Chổi
Con lăn mềm với lông bàn chải có thể sử dụng để hút bụi và rửa 
trong cùng một lúc. Có thể được làm sạch dễ dàng với chức năng 
tự làm sạch.

Bộ Lọc Khô
Bộ lọc khô và lưới lọc có thể chặn các hạt bụi lớn và mảnh vụn, 
đảm bảo độ bền của thiết bị.
* Vui lòng lắp bộ lọc khô trước khi sử dụng, nếu không có thể dẫn 

đến hiện tượng hút yếu.

Dụng Cụ Làm Sạch
Một chiếc chổi đầy đủ để làm sạch DWT, buồng chải và phần mở. 
Thiết bị này cũng có một đầu có lông cứng để loại bỏ bùn đất 
bám trên con lăn và DWT.
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Lắp Đặt
Cách Lắp/Tháo
Lưu ý:
Về việc lắp bình chứa nước và chổi, vui lòng xem phần “Vận Hành” và “Bảo Dưỡng”.

 

tách

Để lắp tay cầm, hãy lắp tay cầm vào thiết bị 
cho đến khi bạn nghe thấy tiếng tách.

Trong trường hợp phải trả lại sản phẩm, vui lòng 
tháo rời tay cầm. Dùng dụng cụ (như tô vít) ấn 
vào lò xo để nhả tay cầm rồi nhấc tay cầm đã 
nhả ra khỏi thiết bị. 
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Vận Hành
Chuẩn Bị Sử Dụng
Trước khi sử dụng lần đầu, vui lòng sạc thiết bị trong 4-5 giờ (xem phần “Hướng Dẫn Sạc” để biết thêm 
chi tiết).
* Dựa trên kết quả các thử nghiệm của phòng thí nghiệm Tineco. Nhiệt độ phòng thí nghiệm nằm 

trong khoảng 4°C ~ 40°C. 

Lời khuyên:
• Chế độ Dung Dịch/Chế độ Chỉ Dùng Nước:  

Thiết bị khởi động với chế độ Dung Dịch theo 
mặc định. Bật nguồn trong khi thiết bị đang 
đứng thẳng, nhấn và giữ        trong 3 giây để 
chuyển đổi giữa hai chế độ. 

• Chuyển sang chế độ Chỉ Dùng Nước:  
Vòng LED: Đỏ → Xanh Dương (chỉ sử dụng 
nước)

• Chuyển sang chế độ Dung Dịch:  
Vòng LED: Xanh Dương → Đỏ (sử dụng dung 
dịch tẩy rửa)

Nhấn nút        và thiết bị sẽ khởi động ở chế độ 
AUTO theo mặc định. Nhấn lại lần nữa để tắt 
thiết bị. Chuyển giữa chế độ AUTO và MAX bằng 
cách nhấn nút        . 

<142°

Thiết bị sẽ ngừng hoạt động khi được dựng 
thẳng đứng và sẽ bắt đầu chạy tiếp khi bạn  
ngả ra.
* Không được ngả ra quá 142° để chống rò rỉ 

nước.

Đặt thiết bị lên đế sạc theo chiều thẳng đứng 
sau khi sử dụng để sạc lại và cất giữ.

Lưu ý:
• Lựa chọn chế độ thích hợp tùy thuộc vào kích thước CWT là rất quan trọng để đạt hiệu quả phát 

hiện bụi bẩn tối đa.
• Không hút chân không chất lỏng có bọt.
• Để hút nước còn sót lại trên bề mặt, thiết bị sẽ tắt sau 3 giây sau khi tắt nguồn.

Ngừng Hoạt Động Hoạt Động Tiếp
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Đổ Nước Vào Bình Chứa Nước Sạch

MAX

Nhấn nút nhả bình chứa nước sạch để tháo 
bình ra khỏi thiết bị.

Mở nắp bình và đổ nước máy đến vạch Max. 
Khi cần làm sạch sâu, thêm một nắp chai 
dung dịch vào CWT và đóng chặt nắp.

②

①

tách

Lưu ý: 
Chỉ sử dụng nước dưới 60°C.
KHÔNG SỬ DỤNG NƯỚC NÓNG.

Đặt bình trở lại thiết bị. Bạn sẽ nghe thấy tiếng 
“Tách” nếu thực hiện đúng cách.

Hướng dẫn sạc

Để sạc thiết bị, hãy đặt thiết bị lên đế sạc và cắm bộ chuyển 
đổi vào ổ cắm điện.

1. Để sạc thiết bị, hãy kết nối củ sạc bên ngoài với đế sạc và 
cắm vào ổ cắm trên tường.

2. Để tránh nguy cơ vấp ngã, vui lòng đặt thiết bị trên đế sạc 
gần tường trong khi sạc.

          Cảnh báo:
• Chỉ sạc thiết bị bằng bộ chuyển đổi do Tineco cung cấp.
• Trong thời gian dài không được sử dụng, thiết bị phải được sạc 3 tháng một lần để đạt hiệu suất tối 

ưu. Có thể mất 4-5 giờ cho một lần sạc đầy.
• Bảo quản trong nhà, nơi khô ráo. Không để thiết bị tiếp xúc với ánh nắng mặt trời hoặc nhiệt độ 

đóng băng. Phạm vi nhiệt độ được khuyến cáo: 4°C ~ 40°C.
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Lựa Chọn Chế Độ Làm Sạch
Chế độ AUTO
• Ở chế độ AUTO, cảm biến iLoop™ sẽ tự động phát hiện mức độ bẩn của sàn và áp dụng lượng chất 

tẩy rửa và lực hút thích hợp. 
• Vòng theo dõi bụi bẩn màu đỏ cho biết lượng bụi bẩn được phát hiện nhiều hơn và vòng màu xanh 

dương cho biết lượng bụi bẩn được phát hiện hơn ít hơn. Chế độ này tự động cung cấp giải pháp 
làm sạch tối ưu.

Sạch Sẽ: với mức 
Điện Năng Tối 
Thiểu

Thay đổi tùy 
thuộc vào lượng 
bụi bẩn

Rất bẩn: với mức 
Điện Năng Tối Đa

Chế độ MAX

• Ở chế độ AUTO, nhấn nút AUTO/MAX để bật chế độ MAX. Đèn báo AUTO trên màn hình sẽ tắt.
• Ở chế độ MAX, thiết bị sẽ sử dụng công suất hút tối đa và sẽ phun nước/dung dịch để làm sạch  

sâu hơn.

Lưu ý: 
Để các vật sắc nhọn cách xa màn hình hiển thị kỹ thuật số để tránh trầy xước. 
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Thời gian chạy
• Khi ở chế độ AUTO, thời gian chạy là khoảng 35 phút. Khi sử dụng lực MAX, thời gian chạy là khoảng 

28 phút.
• Dữ liệu thời gian chạy ước tính do Tineco Laboratory thu được. 

Thời Gian Sạc
• Một lần sạc đầy mất khoảng 4-5 giờ.
• Dữ liệu ước tính do Phòng Thí Nghiệm Tineco thu được trong điều kiện nhiệt độ môi trường từ  

4°C đến 40°C.

Đèn Chỉ Báo
Khi Sử Dụng

Mức pin ≥ 10%: đèn báo pin sẽ sáng.

Mức pin < 10%: đèn báo pin sẽ nhấp nháy.

Tắt: không phát hiện thấy nguồn điện hoặc có thể có sự cố về pin.

Đèn đỏ hoàn toàn: cảm biến bụi bẩn bị trục trặc hoặc bị chặn.

Đèn báo nhấp nháy: CWT trống.

Đèn báo nhấp nháy: DWT đầy hoặc đường dẫn bị tắc nghẽn.

Đèn báo nhấp nháy: con lăn chổi không được lắp đặt hoặc bị chặn.

Sáng: WiFi đã kết nối thành công.
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Nhấp Nháy: WiFi đang kết nối.

Tắt: WiFi chưa được kết nối, vui lòng kết nối mạng.

Đèn báo nhấp nháy: thiết bị đang cần tự làm sạch.

Trong Khi Sạc

Đèn báo Tineco: xả khí.

Đã Sạc Đầy

Trong 5 phút: đèn báo Tineco đã sáng.
Sau 5 phút: tất cả các đèn báo tắt.

Ứng Dụng
Mọi chức năng đều có thể được thực hiện qua ứng dụng Tineco. Tải ứng dụng Tineco từ App Store, 
Google Play và Trang Web Chính Thức của Tineco.

TinecoTinecowww.tineco.com

Hỗ Trợ

Tải Ứng Dụng

TẢI ỨNG DỤNG TRÊN 
Google Play

Tải xuống trên 
App Store

Tải  
Ứng Dụng

Lưu ý: 
Cài đặt mặc định cho lời nhắc bằng giọng nói là tiếng Anh, bạn có thể đặt các ngôn ngữ khác thông 
qua Ứng Dụng.
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Lời Nhắc Bằng Giọng Nói  
(Nội dung có thể khác nhau, vui lòng ưu tiên hiện vật thực tế.)

Trạng Thái Lời Nhắc
Đã bật lời nhắc bằng giọng nói Đã bật lời nhắc bằng giọng nói

Đã tắt lời nhắc bằng giọng nói Đã tắt lời nhắc bằng giọng nói

Chế độ tự động theo mặc định Chế độ Auto 

Chuyển sang chế độ Max Chế độ Max 

Chỉ làm sạch bằng nước Chỉ làm sạch bằng nước

Làm sạch bằng dung dịch làm sạch theo  
mặc định Làm sạch bằng dung dịch làm sạch

Mức pin: 10~20% Pin yếu

Mức pin: 0~10% Pin yếu, vui lòng sạc

Bể Chứa Nước Sạch đã cạn Bể Chứa Nước Sạch đã cạn, vui lòng đổ nước và 
dung dịch làm sạch

Cần tự làm sạch Vui lòng bắt đầu chu trình tự làm sạch

Thiết bị không có trên đế sạc Vui lòng đặt thiết bị lên trên đế sạc

Bình Chứa Nước Bẩn đầy Bể Chứa Nước Bẩn đang đầy, hãy đổ bớt

Bình Chứa Nước Bẩn chưa được lắp đặt Vui lòng lắp đặt Bình Chứa Nước Bẩn

Con lăn chổi bị rối Hãy làm sạch con lăn chổi.

Con lăn chổi chưa được lắp đặt Vui lòng lắp đặt con lăn chổi một cách chính xác

Nguồn điện đang tắt Tắt nguồn điện

Bắt đầu sạc Đã bắt đầu sạc

Bắt đầu chu trình tự làm sạch.
Tự động phát hiện xem có chạy chu trình tự làm 
sạch hay không, vui lòng bắt đầu chu trình tự 
làm sạch

Pin không đủ để tự làm sạch Pin yếu, bắt đầu sạc

Đủ pin để bắt đầu tự làm sạch Bắt đầu tự làm sạch

Làm sạch con lăn chổi Làm sạch con lăn chổi

Làm sạch kênh dẫn mảnh vụn Làm sạch kênh dẫn mảnh vụn

Tự động phát hiện Tự động phát hiện 

Làm sạch sâu Làm sạch sâu

Quá trình tự làm sạch đã dừng Chu trình tự làm sạch đã dừng, vui lòng làm sạch 
Bình Chứa Nước Bẩn

Quá trình tự làm sạch đã hoàn thành Chu trình tự làm sạch hoàn tất, vui lòng làm sạch 
Bình Chứa Nước Bẩn
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Bảo Dưỡng
Lưu ý:
• Để đạt hiệu quả tối ưu và ngăn ngừa mùi hôi, hãy luôn làm sạch và để khô ráo hoàn toàn DWT, bộ 

lọc, con lăn chổi, nắp con lăn chổi sau mỗi lần sử dụng.
• Hãy đảm bảo rằng tất cả các bộ phận được lắp đúng cách, nếu không thiết bị có thể không hoạt 

động bình thường.
• Sau khi bảo trì, hãy đặt thiết bị lên đế sạc theo chiều thẳng đứng. Không để thiết bị tiếp xúc trực tiếp 

với ánh nắng mặt trời và bảo quản thiết bị trong nhà ở nơi khô ráo.

Thân Máy Chính

Để giảm nguy cơ chấn thương, hãy tắt nguồn 
trước khi tiến hành bảo trì.

Dùng khăn lau sạch bề mặt bằng chất tẩy rửa 
trung tính. Vải lau phải khô để tránh nước vào 
thiết bị. 

Ánh sáng  
đỏ liên tục

Khi vòng LED sáng màu đỏ, hãy tháo Bình Chứa 
Nước Bẩn, làm sạch cảm biến phát hiện bẩn 
bằng khăn ẩm hoặc dụng cụ làm sạch.
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Bình Chứa Nước Bẩn

• Khi nước bẩn đạt đến vạch Max, thiết bị sẽ ngừng hoạt động và hiển thị lời nhắc trên màn hình và 
phát lời nhắc bằng giọng nói.

• Kéo nắp bình chứa lên để đổ DWT. Sử dụng công cụ làm sạch để loại bỏ cặn còn lại. Rửa sạch bên 
trong DWT và lắp lại vào thiết bị.

Nắp Bình Chứa Nước Bẩn

Nếu nắp Bình Chứa Nước Bẩn và bộ lọc bên trong bị tắc, hãy tháo nắp bình và bộ lọc, rửa sạch cả hai 
bộ phận bằng nước.

Bộ Lọc Khô

Nắm chỗ lõm ở mỗi bên của bộ lọc khô và kéo lên trên. Rửa sạch dưới vòi nước chảy và phải để khô 
hoàn toàn trước khi lắp lại với nắp của DWT.
* Một bộ lọc khô dự phòng được cung cấp cùng với thiết bị của bạn để thuận tiện thay thế.

tách
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Tự Làm Sạch Chổi Lăn
1. Đặt thiết bị lên đế sạc sau khi sử dụng, cảm biến sẽ tự 

động phát hiện mức độ bẩn.
2. Khi bạn nghe thấy lời nhắc bằng giọng nói “vui lòng 

bắt đầu chu trình tự làm sạch”, hãy nhấn nút tự làm 
sạch và bắt đầu quá trình.

3. Sau khi hoàn tất, bạn sẽ nghe thấy lời nhắc bằng 
giọng nói “đã hoàn tất quá trình tự làm sạch, vui lòng 
làm sạch Bể Chứa Nước Bẩn.” Tại thời điểm này, thiết 
bị sẽ bắt đầu sạc. 

Lưu ý:
• Đảm bảo bạn đã cắm đế sạc và mức pin >10%.
• Trước khi bắt đầu chu kỳ tự làm sạch, vui lòng làm sạch 

DWT và đảm bảo mực nước trong CWT vượt quá 40%.

Nắp Con Lăn Chổi

②
①

Siết chặt chốt trên nắp và kéo lên trên để tháo. Rửa sạch bằng nước.

Khi thay thế, luôn chốt nắp bàn chải vào đúng vị 
trí để tránh rò rỉ.

tách
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Con Lăn Chổi

Tháo con lăn chổi bằng cách nắm lấy con lăn 
chổi và kéo ra.

Sử dụng dụng cụ làm sạch, loại bỏ tóc và các 
mảnh vụn quấn quanh con lăn và rửa sạch bằng 
nước. Thay lại con lăn chổi vào giá đỡ phụ kiện 
và để khô hoàn toàn trước khi lắp lại. 

Loại bỏ tóc và các mảnh vụn khỏi khoang 
lăn bàn chải và khe hở bằng khăn giấy hoặc 
khăn ẩm.

Thay thế con lăn chổi bằng cách lắp đầu con lăn 
chổi vào bên phải của giá đỡ, sau đó gắn chốt 
con lăn vào khóa từ bên trái để khóa vào vị trí.

Lưu ý:
Một con lăn chổi dự phòng được cung cấp cùng với thiết bị của bạn để thuận tiện thay thế.
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Thông số kỹ thuật
Sản phẩm DÒNG FLOOR ONE S5

Điện Áp Đầu Vào AC 100~240V

Điện Áp 21,6V  4000mAh Lion

Công Suất Định Mức 220W

Thời Gian Chạy AUTO: ~35 phút  MAX: ~28 phút

Thời Gian Sạc 4-5 giờ

Tốc Độ Lưu Lượng Nước 30~100ml/phút

Công suất CWT ~0,8L

Công suất DWT ~0,7L

Chống nước IPX4

Thải bỏ
• Pin chứa các chất liệu có hại cho môi trường và phải được tháo ra khỏi thiết bị trước khi vứt bỏ.
• Khi tháo rời pin, phải tắt nguồn thiết bị. 
• Pin, bộ sạc, phụ kiện và bao bì đóng gói phải được phân loại để tái chế thân thiện với môi trường. 

Không để pin, bộ sạc, phụ kiện và bao bì đóng gói vào lửa, nước hoặc đất. Không vứt bỏ pin và bộ 
sạc vào cùng với rác thải sinh hoạt! 

• Nếu pin rò rỉ tiếp xúc với da hoặc quần áo, hãy rửa ngay với nước để tránh bị kích ứng và tìm kiếm 
hỗ trợ y tế.
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Xử lý sự cố
Vấn đề Nguyên nhân có thể Giải pháp

Thiết bị không bật Tự động bảo vệ khi quá nhiệt Khởi động lại sau khi hạ 
nhiệt

Hút yếu Bộ lọc khô chưa được lắp đặt 
hoặc bộ lọc khô bị bẩn

Lắp bộ lọc khô hoặc làm 
sạch và để khô hoàn toàn

Đèn báo con lăn chổi bị rối 
đang nhấp nháy

 Lời nhắc bằng giọng nói:
1.  Hãy làm sạch con  

lăn chổi
2.  Vui lòng lắp đặt con lăn 

chổi một cách chính xác

1. Con lăn chổi bị chặn
2.  Con lăn chổi không được 

lắp đặt

1.  Loại bỏ nguyên nhân  
gây tắc

2.  Lắp đặt con lăn chổi một 
cách chính xác

Đèn báo WiFi đang tắt WiFi không được kết nối Làm theo hướng dẫn của 
thiết bị để kết nối với WiFi

Đèn báo CWT trống đang 
nhấp nháy

 Lời nhắc bằng giọng nói:
Bể Chứa Nước Sạch đã cạn, 
vui lòng đổ nước và dung 
dịch làm sạch

CWT trống Đổ đầy CWT

Đèn báo DWT đầy đang 
nhấp nháy

 Lời nhắc bằng giọng nói:
Hãy làm sạch Bể Chứa 
Nước Bẩn

Nước bẩn ở DWT đã đến  
vạch MAX

Đổ sạch nước bẩn và sau đó 
lắp lại DWT

Tất cả các đèn đang tắt 
trong quá trình hoạt động

Pin quá nóng hoặc gặp  
trục trặc

Làm mát thiết bị và khởi 
động lại

Đèn báo mức pin đang 
nhấp nháy 

 Lời nhắc bằng giọng nói: 
Pin yếu, vui lòng sạc

Pin yếu Sạc thiết bị hoặc khởi  
động lại

Vòng LED sáng màu đỏ
 Lời nhắc bằng giọng nói: 

Vui lòng bắt đầu chu trình 
tự làm sạch

Cảm biến bụi bẩn bị trục trặc 
hoặc bị tắc

Loại bỏ tắc nghẽn, làm sạch 
đường dẫn mảnh vỡ hoặc 
khởi động lại

Biểu tượng tự làm sạch 
nhấp nháy Con lăn chổi bị bẩn Bắt đầu tự làm sạch

Đèn báo nguồn đang  
nhấp nháy Động cơ bị trục trặc Liên Hệ với Dịch Vụ  

Khách Hàng

Lưu ý:
Nếu hướng dẫn xử lý sự cố trên không cung cấp giải pháp, vui lòng truy cập trang web của chúng tôi 
www.tineco.com để được hỗ trợ thêm.



V
N

88

Bảo hành
BẢO HÀNH GIỚI HẠN 2 NĂM
• Chỉ áp dụng cho các giao dịch mua từ các nhà bán lẻ được ủy quyền của Tineco.
• Tùy thuộc vào việc tuân thủ các yêu cầu được nêu trong hướng dẫn sử dụng này và phải tuân theo 

các điều kiện khác được nêu dưới đây.
• Bảo hành này được điều chỉnh và hiểu theo luật của quốc gia nơi diễn ra giao dịch mua. Chúng tôi 

cung cấp bảo hành 2 năm hoặc thời gian bảo hành theo quy định của pháp luật địa phương hiện 
hành, tùy theo thời gian nào dài hơn. 

BẢO HÀNH NHỮNG GÌ?
• Thiết bị Tineco của bạn được bảo hành 2 năm đối với các lỗi ban đầu về chất liệu và sản xuất, khi 

được sử dụng cho các mục đích gia đình riêng theo Hướng Dẫn Sử Dụng của Tineco. Các phụ kiện 
có động cơ và pin được mua riêng đi kèm được bảo hành 1 năm. 

• Bảo hành này cung cấp miễn phí cho bạn tất cả bảo hành toàn bộ và bảo hành bộ phận cần thiết để 
đảm bảo thiết bị của bạn trong tình trạng hoạt động tốt trong thời gian bảo hành.

• Bảo hành này sẽ chỉ có hiệu lực nếu thiết bị được sử dụng tại quốc gia bán thiết bị. 

KHÔNG BẢO HÀNH NHỮNG GÌ?
Tineco sẽ không chịu trách nhiệm về các chi phí, thiệt hại hoặc sửa chữa phát sinh do:
• Thiết bị được mua từ một đại lý không được ủy quyền.
• Vận hành hoặc xử lý bất cẩn, sử dụng sai cách, lạm dụng và/hoặc thiếu bảo trì hoặc sử dụng không 

tuân theo Hướng Dẫn Sử Dụng của Tineco.
• Sử dụng thiết bị khác với mục đích sinh hoạt thông thường, ví dụ: cho mục đích thương mại hoặc 

cho thuê thiết bị.
• Sử dụng các bộ phận không tuân theo Hướng Dẫn Sử Dụng của Tineco.
• Sử dụng các bộ phận và phụ kiện khác với những bộ phận và phụ kiện được Tineco sản xuất hoặc 

đề xuất.
• Các yếu tố tác động bên ngoài không liên quan đến chất lượng và sử dụng sản phẩm, chẳng hạn 

như thời tiết, những sửa đổi, sự cố, mất điện, quá công suất điện hoặc những hiểm họa tự nhiên.
• Việc sửa chữa hoặc thay thế được thực hiện bởi các bên hoặc đại lý không được ủy quyền.
• Không loại bỏ được nguyên nhân gây tắc và vật liệu nguy hiểm khác khỏi thiết bị.
• Sự hao mòn thông thường, bao gồm các bộ phận hao mòn thông thường, chẳng hạn như thùng rác, 

dây đai, bộ lọc, HEPA, thân chổi hút và dây nguồn (hoặc phát hiện hư hỏng hoặc lạm dụng từ bên 
ngoài), thảm hoặc sàn bị hư hỏng do sử dụng không đúng với hướng dẫn của nhà sản xuất hoặc 
không tắt trên thân chổi hút khi cần thiết.

• Giảm thời gian xả pin do tuổi thọ hoặc quá trình sử dụng pin.
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Liên hệ Đường Dây Nóng Dịch Vụ Khách 
Hàng của chúng tôi: 1800-088-811 

hoặc Truy Cập trang web của Tineco 
www.tineco.com để nhận được dịch vụ 

khách hàng chuyên nghiệp.

GIỚI HẠN BẢO HÀNH
• Bất kỳ bảo hành được chỉ định nào liên quan đến thiết bị của bạn bao gồm nhưng không giới hạn ở 

bảo hành khả năng tiêu thụ hoặc bảo hành phù hợp cho một mục đích cụ thể, đều bị giới hạn trong 
thời hạn của bảo hành này.

• Phạm vi bảo hành chỉ áp dụng cho chủ sở hữu ban đầu và pin ban đầu và không thể chuyển 
nhượng.

• Bảo hành giới hạn này cung cấp cho bạn quyền pháp lý cụ thể. Bạn cũng có thể có các quyền khác 
tùy theo khu vực bán thiết bị.

• Bảo hành của nhà sản xuất có thể không áp dụng trong mọi trường hợp, tùy thuộc vào các yếu tố 
như việc sử dụng sản phẩm, bạn mua sản phẩm ở đâu và mua từ nhà bán nào.
Vui lòng xem xét kỹ chế độ bảo hành và liên hệ với nhà sản xuất nếu bạn có bất kỳ thắc mắc nào.

DỊCH VỤ BẢO HÀNH
Đăng ký: Chúng tôi khuyến nghị khi mua hàng, bạn nên 
đăng ký thiết bị của mình trên trang web chính thức của 
Tineco (www.tineco.com) và tận hưởng những quyền lợi 
độc quyền. Để đăng ký, vui lòng nhập 11 chữ số cuối cùng 
của số sê-ri (tháo Bình Chứa Nước Sạch và tìm số sê-ri ở 
mặt sau của thiết bị).
Việc không đăng ký sản phẩm sẽ không làm giảm đi 
quyền bảo hành của bạn.

E******** XXXXXXXXXXX

Cách Yêu Cầu Bồi Thường: Vui lòng giữ lại bằng chứng mua hàng của bạn. Để yêu cầu bồi thường 
theo Bảo Hành Giới Hạn của chúng tôi, bạn cần cung cấp số sê-ri và biên lai mua hàng ban đầu có 
ngày mua và số đơn đặt hàng trên đó.
Mọi công việc sẽ do Tineco hoặc cơ quan được ủy quyền của Tineco thực hiện.
Bất kỳ bộ phận bị lỗi được thay thế sẽ trở thành tài sản của Tineco.
Dịch vụ theo bảo hành này sẽ không kéo dài thời gian bảo hành này.
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